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DEDICATED TO HOSPITALITY.
15 hotel phone design families with the features, functionality, and 
price to fit your needs in any application.
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TELEDEX E SERIES SMALL IS THE NEW BIG!
Available in single and two-line, analog, VoIP, corded, and cordless 
configurations. Micro-footprint Teledex E Series phones have 
created an entirely new hotel guest room telephone category. 
Originally designed to meet the limited space requirements 
aboard cruise ships, E Series phones require less room on the 
hotel guest room desk and nightstand, and consume less energy 
in the manufacturing process, so the impact on the environment 
is smaller as well.

• Single or two-line speakerphones
• Patented OneTouch voicemail retrieval
• Dual Neon/LED message-waiting light
• Electronic 3-way conference (two-line models)
• LED indicator lights for Speaker, Mute, & Hold keys,
Line 1 & Line 2 keys (2-line models only)
• Available in Ash or Black

E SERIES VOIP CORDED
• Up to seven (7) configurable Guest Service Keys
• Dual Port (10/100) for HSIA
• ETrim available

E SERIES ANALOG CORDED
• 4, 5, 8, 10, or 12 configurable Guest Service Keys
• ETrim available

E SERIES VOIP CORDLESS
• Available Frequencies: 1.8 GHz and 1.9 GHz
• Supports up to five handsets, including one on the base and 
three remotes
• 4, 5, or 7 configurable Guest Service Keys
• HAC/VCH (ADA) compliant handset volume boost
• Dual Port (10/100) for HSIA
• RediDock available

E SERIES ANALOG CORDLESS
• Available Frequencies: 1.8 GHz and 1.9 GHz
• Supports up to four handsets, including one on the base and 
three remotes
• 4, 5, 8, 10, or 12 configurable Guest Service Keys
• HAC/VCH (ADA) compliant handset volume boost
• RediDock available

VoIP AND ANALOG
MODELS AVAILABLE

USB CHARGING PORTS  
FOR SMART DEVICES

PROGRAMMABLE 
GUEST SERVICE KEYS

a                 brand

PATENTED ONETOUCH
MESSAGE RETRIEVAL

Black

Ash

Teledex.com/e-series

Teledex E Series hotel 
phones are 40% smaller 
than standard guest room 
telephones.
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TELED
EX E SERIES

E SERIES SPECIFICATIONS

Standard Colors: Ash and Black

Footprint (Desk): 4.5” (11.43cm) (w) x 8” (20.32cm) (l) x 3.63” (9.22cm) (d) (max 
height with desk stand)

Footprint (Wall): 4.5” (11.43cm) (w) x 8” (20.32cm) (l) x 1.5” (3.81cm) (d) (depth 
from wall mount)

Weight:  VoIP: 2.0 lbs. (900g)  / Analog : 1.4 lbs. (0.64kg) 

Weight (ETrim/RediDock): VoIP: 12oz. (340g) /  Analog: 10oz. (290g)

Frequency (Cordless): 1.8 GHz and 1.9 GHz

Power(VoIP): Power over Ethernet (POE) 802.3af Compliant

Power (Analog): Wall Adapter (USB & Cordless) / Line (Corded)

Power (Handset Kit): Remote charging station includes Handset w/ Battery & AC 
Adapter

Operating Voltage (Analog): 24-56 VDC Non-Polarity

Standby Time (Cordless): 10 days

Talk Time (Cordless): 6 hours

Range (Cordless): 100ft (30m)

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications (VoIP): FCC Part 15 Support B: 2009

FCC Specifications (Analog): Meets or exceeds Part 68, FCC Part 15 & UL 1459 Ref.

Safety Standard: UL - 60950–1 2nd edition  ADA/HAC

RFCs (VoIP): 3261 (SIP), 3842 (SIP Subscribe), 2833 (SIP Info)

Flash Timing (Analog): 600ms

Handset Coil-Cord: 10 ft (3.048m)

Line Cord: RJ11 (Single Line) RJ14 (Two-Line) line cord - 12 ft (3.66m) 

Line Cord (Cordless & IP): RJ45 Line Cord - 12ft (3.66m)

Packaging: 10 per carton

Packaging (RediDock): 10 per carton

Packaging (Etrim): 20 per carton

PACKAGE CONTENTS
• Handset
• Base Unit
• AC Adapter (Cordless & USB)
• 10’ foot Handset Coil Cord
• 12’ Line Cord
• Faceplate & Overlay

PART NUMBERS
VOIP CORDLESS 1.9GHZ

E103IP – 4GSK, 1L, MW, Spkr EV11319S4D3(Blk)/EV21319S4D3(Ash)

E103IP – 5GSK, 1L, MW, Spkr EV11319S5D3(Blk)/EV21319S5D3(Ash)

E103IP – 7GSK, 1L, MW, Spkr EV11319S7D3(Blk)/EV21319S7D3

E103IP – RediDock, 1L, USB EV11319N0HKU3(Blk)/EV21319N0HKU3(Ash)

E203IP – 4GSK, 2L, MW, Spkr EV12319S4D3(Blk)/EV22319S4D3(Ash)

E203IP – 5GSK, 2L, MW, Spkr EV12319S5D3(Blk)/EV22319S5D3(Ash)

E203IP – 7GSK, 2L, MW, Spkr EV12319S7D3(Blk)/EV22319S7D3(Ash)

E203IP – RediDock, 2L, USB EV12319N0HKU3(Blk)/EV22319N0HKU3(Ash)

VOIP CORDLESS 1.8GHZ

E103IP – 4GSK, 1L, MW, Spkr EV11318S4D3(Blk)/EV21318S4D3(Ash)

E103IP – 5GSK, 1L, MW, Spkr EV11318S5D3(Blk)/EV21318S5D3(Ash)

E103IP – 7GSK, 1L, MW, Spkr EV11318S7D3(Blk)/EV21318S7D3(Ash)

E103IP – RediDock, 1L, USB EV11318N0HKU3(Blk)/EV21318N0HKU3(Ash)

E203IP – 4GSK, 2L, MW, Spkr EV12318S4D3(Blk)/EV22318S4D3

E203IP – 5GSK, 2L, MW, Spkr EV12318S5D3(Blk)/EV22318S5D3

E203IP – 7GSK, 2L, MW, Spkr EV12318S7D3(Blk)/EV22318S7D3

E203IP – RediDock, 2L, USB EV12318N0HKU3(Blk)/EV22318N0HKU3

ANALOG CORDLESS 1.9GHZ

E103 – 4GSK, 1L, MW, Spkr EA011319S04D(Blk)/ EA021319S04D

E103 – 5GSK, 1L, MW, Spkr EA011319S05D(Blk)/EA021319S05D

E103 – 8GSK, 1L, MW, Spkr EA011319S08D(Blk)/EA021319S08D

E103 – 10GSK, 1L, MW, Spkr EA011319S10D(Blk)/EA021319S10D

E103 – 12GSK, 1L, MW, Spkr EA011319S12D(Blk)/EA021319S12D

E103 – RediDock, 1L, USB EA11319N0HKU(Blk)/EA21319N0HKU

E203 – 4GSK, 2L, MW, Spkr EA012319S04D(Blk)/EA022319S04D

E203 – 5GSK, 2L, MW, Spkr EA012319S05D(Blk)/EA022319S05D

E203 – 7GSK, 2L, MW, Spkr EA012319S08D(Blk)/EA022319S08D

E203 – 10GSK, 2L, MW, Spkr EA012319S10D(Blk)/EA022319S10D

E203 – 12GSK, 2L, MW, Spkr EA012319S12D(Blk)/EA022319S12D

E203 – RediDock, 2L, USB EA12319N0HKU(Blk)/EA22319N0HKU

VOIP CORDLESS 1.9GHZ (WITH USB)

E103IP – 4GSK, 1L, MW, Spkr EV11319S4DU3(Blk)/EV21319S4DU3 (Ash)

E103IP – 5GSK, 1L, MW, Spkr EV11319S5DU3(Blk)/EV21319S5DU3 (Ash)

E103IP – 7GSK, 1L, MW, Spkr EV11319S7DU3(Blk)/EV21319S7DU3 (Ash)

E103IP – RediDock, 1L, EV11319N0HKU3(Blk)/EV21319N0HKU3 (Ash)

E203IP – 4GSK, 2L, MW,Spkr EV12319S4DU3(Blk)/EV22319S4DU3 (Ash)

E203IP – 5GSK, 2L, MW, Spkr EV12319S5DU3(Blk)/EV22319S5DU3 (Ash)

E203IP – 7GSK, 2L, MW, Spkr EV12319S7DU3(Blk)/EV22319S7DU3 (Ash)

E203IP – RediDock, 2L, EV12319N0HKU3(Blk)/EV22319N0HKU3 (Ash)

(Continued Next Page)...      

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

Teledex.com/e-series

https://www.teledex.com/m-series.html
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TELED
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ANALOG CORDLESS 1.8GHZ

E103 – 4GSK, 1L, MW, Spkr EA011318S04D(Blk)/EA021318S04D(Ash)

E103 – 5GSK, 1L, MW, Spkr EA011318S05D(Blk)/EA021318S05D (Ash)

E103 – 8GSK, 1L, MW, Spkr EA011318S08D(Blk)/EA021318S08D (Ash)

E103 – 10GSK, 1L, MW, Spkr EA011318S10D(Blk)/EA021318S10D (Ash)

E103 – 12GSK, 1L, MW, Spkr EA011318S12D(Blk)/EA021318S12D (Ash)

E103 – RediDock, 1L, USB EA11318N0HKU(Blk)/EA21318N0HKU (Ash)

E203 – 4GSK, 2L, MW, Spkr EA012318S04D(Blk)/EA022318S04D (Ash)

E203 – 5GSK, 2L, MW, Spkr EA012318S05D(Blk)/EA022318S05D (Ash)

E203 – 7GSK, 2L, MW, Spkr EA012318S08D(Blk)/EA022318S08D (Ash)

E203 – 10GSK, 2L, MW, Spkr EA012318S10D(Blk)/EA022318S10D (Ash)

E203 – 12GSK, 2L, MW, Spkr EA012318S12D(Blk)/EA022318S12D (Ash)

E203 – RediDock, 2L, USB EA12318N0HKU(Blk)/EA22318N0HKU (Ash)

VOIP CORDED

E100IP – Lobby 1L EV10N0L3(Blk)/EV20N0L3 (Ash)

E100IP – Basic 1L, Spkr EV011000S00T3(Blk)/EV021000S00T3 (Ash)

E100IP – 4GSK 1L, MW, Spkr EV110S4D3(Blk)/EV210S4D3 (Ash)

E100IP – 5GSK 1L, MW, Spkr EV110S5D3(Blk)/EV210S5D3 (Ash)

E100IP – 7GSK 1L, MW, Spkr EV110S7D3(Blk)/EV210S7D3 (Ash)

E100IP – ETrim 1L, Trimline EV110N0T3(Blk)/EV210N0T3 (Ash)

E200IP – Basic 2L, Spkr EV012000S00T3(Blk)/EV022000S00T3 (Ash)

E200IP – 4GSK 2L, MW, Spkr EV120S4D3(Blk)/EV220S4D3 (Ash)

E200IP – 5GSK 2L, MW, Spkr EV120S5D3(Blk)/EV220S5D3 (Ash)

E200IP – 7GSK 2L, MW, Spkr EV120S7D3(Blk)/EV220S7D3 (Ash)

E200IP – ETrim 2L, Trimline EV120N0T3(Blk)/EV220N0T3 (Ash)

ANALOG CORDED

E100 – Lobby 1L EA011000N00L(Blk)/EA021000N00L (Ash)

E100 – Basic 1L, Spkr EA011000S00T(Blk)/EA021000S00T (Ash)

E100 – 4GSK 1L, MW, Spkr EA011000S04D(Blk)/EA021000S4D (Ash)

E100 – 5GSK 1L, MW, Spkr EA011000S05D(Blk)/EA021000S05D (Ash)

E100 – 8GSK 1L, MW, Spkr EA011000S08D(Blk)/EA021000S08D (Ash)

E100 – 10GSK 1L, MW, Spkr EA011000S10D(Blk)/EA021000S10D (Ash)

E100 – 12GSK 1L, MW, Spkr EA011000S12D(Blk)/EA021000S12D (Ash)

E100 – ETrim 1L, Trimline EA110N0T(Blk)/EA210N0T (Ash)

E200 – Basic 2L, Spkr EA012000S00T(Blk)/EA022000S00T (Ash)

E200 – 4GSK 2L, MW, Spkr EA012000S04D(Blk)/EA022000S04D (Ash)

E200 – 5GSK 2L, MW, Spkr EA012000S05D(Blk)/EA022000S05D (Ash)

E200 – 8GSK 2L, MW, Spkr EA012000S08D(Blk)/EA022000S08D (Ash)

E200 – 10GSK 2L, MW, Spkr EA012000S10D(Blk)/EA022000S10D (Ash)

E200 – 12GSK 2L, MW, Spkr EA012000S12D(Blk)/EA022000S12D (Ash)

E200 – ETrim 2L, Trimline EA120N0T(Blk)/EA220N0T (Ash)

VOIP CORDED (WITH USB)

E100IP – 4GSK 1L, MW, USB, Spkr EV110S4DU3(Blk)/EV210S4DU3 (Ash)

E100IP – 5GSK 1L, MW, USB, Spkr EV110S5DU3(Blk)/EV210S5DU3 (Ash)

E100IP – 7GSK 1L, MW, USB, Spkr EV110S7DU3(Blk)/EV210S7DU3 (Ash)

E200IP – 4GSK 2L, MW, USB, Spkr EV120S4DU3(Blk)/EV220S4DU3 (Ash)

E200IP – 5GSK 2L, MW, USB, Spkr EV120S5DU3(Blk)/EV220S5DU3 (Ash)

E200IP – 7GSK 2L, MW, USB, Spkr EV120S7DU3(Blk)/EV220S7DU3 (Ash)

VOIP CORDLESS 1.8GHZ (WITH USB)

E103IP – 4GSK, 1L, MW, USB, Spkr EV11318S4DU3(Blk)/EV21318S4DU3 (Ash)

E103IP – 5GSK, 1L, MW, USB, Spkr EV11318S5DU3(Blk)/EV21318S5DU3 (Ash)

E103IP – 7GSK, 1L, MW, USB, Spkr EV11318S7DU3(Blk)/EV21318S7DU3 (Ash)

E103IP – RediDock, 1L, USB EV11318N0HKU3(Blk)/EV21318N0HKU3 (Ash)

E203IP – 4GSK, 2L, MW, USB, Spkr EV12318S4DU3(Blk)/EV22318S4DU3 (Ash)

E203IP – 5GSK, 2L, MW, USB, Spkr EV12318S5DU3(Blk)/EV22318S5DU3 (Ash)

E203IP – 7GSK, 2L, MW, USB, Spkr EV12318S7DU3(Blk)/EV22318S7DU3 (Ash)

E203IP – RediDock, 2L, USB EV12318N0HKU3(Blk)/EV22318N0HKU3 (Ash)

ANALOG CORDLESS 1.9GHZ (WITH USB)

E103 – 4GSK, 1L, MW, USB, Spkr EA11319S4DU(Blk)/EA21319S4DU (Ash)

E103 – 5GSK, 1L, MW, USB, Spkr EA11319S5DU(Blk)/EA21319S5DU (Ash)

E103 – 8GSK, 1L, MW, USB, Spkr EA11319S8DU(Blk)/EA21319S8DU (Ash)

E103 – 10GSK, 1L, MW, USB, Spkr EA11319S10DU(Blk)/EA21319S10DU (Ash)

E103 – 12GSK, 1L, MW, USB, Spkr EA11319S12DU(Blk)/EA21319S12DU (Ash)

E103 – RediDock, 1L, USB EA11319N0HKU(Blk)/EA21319N0HKU (Ash)

E203 – 4GSK, 2L, MW, USB, Spkr EA12319S4DU(Blk)/EA22319S4DU (Ash)

E203 – 5GSK, 2L, MW, USB, Spkr EA12319S5DU(Blk)/EA22319S5DU (Ash)

E203 – 7GSK, 2L, MW, USB, Spkr EA12319S8DU(Blk)/EA22319S8DU (Ash)

E203 – 10GSK, 2L, MW, USB, Spkr EA12319S10DU(Blk)/EA22319S10DU (Ash)

E203 – 12GSK, 2L, MW, USB, Spkr EA12319S12DU(Blk)/EA22319S12DU (Ash)

E203 – RediDock, 2L, USB EA12319N0HKU(Blk)/EA22319N0HKU (Ash)

ANALOG CORDLESS 1.8GHZ (WITH USB)

E103 – 4GSK, 1L, MW,USB, Spkr EA11318S4DU(Blk)/EA21318S4DU

E103 – 5GSK, 1L, MW, USB, Spkr EA11318S5DU(Blk)/EA21318S5DU

E103 – 8GSK, 1L, MW, USB, Spkr EA11318S8DU(Blk)/EA21318S8DU

E103 – 10GSK, 1L, MW, USB, Spkr EA11318S10DU(Blk)/EA21318S10DU

E103 – 12GSK, 1L, MW, USB, Spkr EA11318S12DU(Blk)/EA21318S12DU

E103 – RediDock, 1L, USB EA11318N0HKU(Blk)/EA21318N0HKU

E203 – 4GSK, 2L, MW, USB, Spkr EA12318S4DU(Blk)/EA22318S4DU

E203 – 5GSK, 2L, MW, USB, Spkr EA12318S5DU(Blk)/EA22318S5DU

E203 – 7GSK, 2L, MW, USB, Spkr EA12318S8DU(Blk)/EA22318S8DU

E203 – 10GSK, 2L, MW, USB, Spkr EA12318S10DU(Blk)/EA22318S10DU

E203 – 12GSK, 2L, MW, USB, Spkr EA12318S12DU(Blk)/EA22318S12DU

E203 – RediDock, 2L, USB EA12318N0HKU(Blk)/EA22318N0HKU

ANALOG CORDED (WITH USB)

E100 – 4GSK 1L, MW, USB, Spkr EA110S4DU(Blk)/EA210S4DU

E100 – 5GSK 1L, MW, USB, Spkr EA110S5DU(Blk)/EA210S5DU

E100 – 8GSK 1L, MW, USB, Spkr EA110S8DU(Blk)/EA210S8DU

E100 – 10GSK 1L, MW, USB, Spkr EA110S10DU(Blk)/EA210S10DU

E100 – 12GSK 1L, MW, USB, Spkr EA110S12DU(Blk)/EA210S12DU

E200 – 4GSK 2L, MW, USB, Spkr EA120S4DU(Blk)/EA220S4DU

E200 – 5GSK 2L, MW, USB, Spkr EA120S5DU(Blk)/EA220S5DU

E200 – 8GSK 2L, MW, USB, Spkr EA120S8DU(Blk)/EA220S8DU

E200 – 10GSK 2L, MW, USB, Spkr EA120S10DU(Blk)/EA220S10DU

E200 – 12GSK 2L, MW, USB, Spkr EA120S12DU(Blk)/EA220S12DU

Teledex.com/e-series
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TELEDEX M SERIES MORE THAN JUST A TELEPHONE.
M Series analog and VoIP corded and cordless phones gives 
guests the ability to charge smart devices via USB charging. 
An optional high performance stereo sound system replaces 
stand-alone audio playback devices in the room to save space, 
and empower enhanced speakerphone calls and conferencing. 
Available with 5 or 10 programmable guest service keys, patented 
OneTouch voicemail retrieval and customizeable faceplate.

USB CHARGING
Two high-current USB charging ports support 
devices up to 2.1 Amp, including most tablets  
and smartphones.

ONETOUCH VOICEMAIL RETRIEVAL
Automatically engages the phone’s speaker and
auto-dials voicemail which enables guests to check
messages hands-free.

M SERIES CORDED
• Single or two-line speakerphone
• 5 or 10 programmable guest service keys
• Patented OneTouch voicemail retrieval
• 2 Side USB power ports for device charging (2.1 Amp)
• HAC/VCH (ADA) compliant handset volume boost
• Dual neon/LED message-waiting light
• Electronic three-way conferencing (two-line models)
• Available in black (with custom faceplate options)
• Custom faceplate options available (MOQ required)

M SERIES TRIMLINE CORDED
• Single or two-line phones
• HAC/VCH (ADA) compliant handset volume boost
• Dual neon/LED message-waiting light

M SERIES CORDLESS
• Available Frequencies: 1.8 GHz and 1.9 GHz
• Supports up to four handsets, including one on the base and 
three remotes
• 5, or 10 configurable Guest Service Keys
• HAC/VCH (ADA) compliant handset volume boost
• EasyAccess™ data port
• RediDock available

USB CHARGING PORTS
FOR SMART DEVICES

PROGRAMMABLE 
GUEST SERVICE KEYS

OPTIONAL
ALARM CLOCK

a                 brand

PATENTED ONETOUCH
MESSAGE RETRIEVAL

Black

Teledex.com/m-series

Matching MTRM 
Trimline available.

https://www.teledex.com/m-series.html
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Matching Cordless 
RediDock available.

M SERIES SPECIFICATIONS

Standard Colors: Black

Footprint: 8.56” (217.55mm) (l) x 3.64” (92.5mm) (h) x 5.8” (147.2mm) (w)

Weight:  3.3 lbs. (1527g)

Power Supply: Remote charging station includes Handset w/ Battery & AC Adapter

Operating Voltage (Analog): 24 to 56 VDC Non-Polarity

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications (VoIP): FCC Part 15 Support B: 2009

FCC Specifications (Analog): Meets or exceeds Part 68, FCC Part 15 & UL 1459 Ref.

Safety Standard: UL - 60950–1 2nd edition  ADA/HAC

Ringer Equivalence: Z (Use only behind PBX)

Flash Timing (Analog): 600ms

Handset Coil-Cord: 10 ft (3.048m)

Line Cord: RJ11 (Single Line) RJ14 (Two-Line) line cord - 12 ft (3.66m) 

Line Cord (VoIP): RJ45 Line Cord - 12ft (3.66m)

Packaging: 10 per carton

Packaging (RediDock): 10 per carton

Packing (MTrim): 20 per carton

PART NUMBERS
SINGLE-LINE VoIP 1.9GHz CORDLESS

M103IP5 (5GSK, Spkr) MV11319S5DU3

M103IP53 (5/3GSK, Spkr) MV11319S53DU3

M103IP56 (5/6GSK, Spkr) MV11319S56DU3

M103IP10 (10GSK, Spkr)  MV11319S10DU3

M103IP103 (10/3GSK, Spkr) MV11319S103DU3

M103IP106 (10/6GSK, Spkr) MV11319S106DU3

M103IPHDKT (0GSK, Spkr) RediDock            MV11319SHKU3

M1033IPHDKT (3GSK, Spkr) RediDock          MV11319S3HKU3

M1036IPHDKT (6GSK, Spkr) RediDock          MV11319S6HKU3 

TWO-LINE VoIP 1.9GHz CORDLESS

M203IP5 (5GSK, Spkr) MV12319S5DU3

M203IP53 (5/3GSK, Spkr) MV12319S53DU3

M203IP56 (5/6GSK, Spkr) MV12319S56DU3

M203IP10 (10GSK, Spkr)   MV12319S10DU3

M203IP103 (10/3GSK, Spkr) MV12319S103DU3

M203IP106 (10/6GSK, Spkr) MV12319S106DU3

M203IPHDKT (0GSK, Spkr) RediDock            MV12319SHKU3

M2033IPHDKT (3GSK, Spkr) RediDock          MV12319S3HKU3

M2036IPHDKT (6GSK, Spkr) RediDock          MV12319S6HKU3 

SINGLE-LINE VoIP 1.8GHz CORDLESS

M103IP5 (5GSK, Spkr) MV11318S5DU3

M103IP53 (5/3GSK, Spkr) MV11318S53DU3

M103IP56 (5/6GSK, Spkr) MV11318S56DU3

M103IP10 (10GSK, Spkr)  MV11318S10DU3

M103IP103 (10/3GSK, Spkr) MV11318S103DU3

M103IP106 (10/6GSK, Spkr) MV11318S106DU3

M103IPHDKT (0GSK, Spkr) RediDock            MV11318SHKU3

M1033IPHDKT (3GSK, Spkr) RediDock          MV11318S3HKU3

M1036IPHDKT (6GSK, Spkr) RediDock 
(Continued Next Page)...      

MV11318S6HKU3

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

M SERIES FACEPLATE UPGRADE
Charcoal and Custom Color Faceplate Options: MOQ 500 units, 15% spares, 
50% down payment with order and $9.99 up charge per phone. Lead time to be 
determined at time of order. (Typical lead time is 12 weeks.)

Teledex M Series 
Analog models 
feature a 5-year 
limited warranty.

Teledex M Series 
Bluetooth models 
feature a 2-year 
limited warranty.

Teledex M Series 
VoIP models 

feature a 1-year 
limited warranty.

PACKAGE CONTENTS
• Handset
• Base Unit
• AC Adapter
• 10’ foot Handset Coil Cord
• 12’ 4-wire RJ-14 Line Cord
• Faceplate & Overlay

Teledex.com/m-series
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M203IP5 (5GSK, Spkr) MV12318S5DU3

M203IP53 (5/3GSK, Spkr) MV12318S53DU3

M203IP56 (5/6GSK, Spkr) MV12318S56DU3

M203IP10 (10GSK, Spkr) MV12318S10DU3

M203IP103 (10/3GSK, Spkr) MV12318S103DU3

M203IP106 (10/6GSK, Spkr) MV12318S106DU3

M203IPHDKT (0GSK, Spkr) RediDock            MV12318SHKU3

M2033IPHDKT (3GSK, Spkr) RediDock          MV12318S3HKU3

M2036IPHDKT (6GSK, Spkr) RediDock          MV12318S6HKU3 

SINGLE-LINE ANALOG 1.9GHz CORDLESS

M1035 (5GSK, Spkr) MA1319S5D

M10353 (5/3GSK, Spkr) MA1319S53D

M10356 (5/6GSK, Spkr) MA1319S56D

M10310 (10GSK, Spkr) MA1319S10D

M103103 (10/3GSK, Spkr) MA1319S103D

M103106 (10/6GSK, Spkr) MA1319S106D

M103HDKT (0GSK, Spkr) RediDock                MA1319SHK

M1033HDKT (3GSK, Spkr) RediDock              MA1319S3HK

M1036HDKT (6GSK, Spkr) RediDock              MA1319S6HK 

TWO-LINE ANALOG 1.9GHz CORDLESS

M2035 (5GSK, Spkr) MA2319S5D

M20353 (5/3GSK, Spkr) MA2319S53D

M20356 (5/6GSK, Spkr) MA2319S56D

M20310 (10GSK, Spkr) MA2319S10D

M203103 (10/3GSK, Spkr) MA2319S103D

M203106 (10/6GSK, Spkr) MA2319S106D

M203HDKT (0GSK, Spkr) RediDock                MA2319SHK

M2033HDKT (3GSK, Spkr) RediDock              MA2319S3HK

M2036HDKT (6GSK, Spkr) RediDock              MA2319S6HK 

SINGLE-LINE ANALOG 1.8GHz CORDLESS

M1035 (5GSK, Spkr) MA1318S5D

M10353 (5/3GSK, Spkr) MA1318S53D

M10356 (5/6GSK, Spkr) MA1318S56D

M10310 (10GSK, Spkr) MA1318S10D

M103103 (10/3GSK, Spkr) MA1318S103D

M103106 (10/6GSK, Spkr) MA1318S106D

M103HDKT (0GSK, Spkr) RediDock                MA1318SHK

M1033HDKT (3GSK, Spkr) RediDock              MA1318S3HK

M1036HDKT (6GSK, Spkr) RediDock              MA1318S6HK 

SINGLE-LINE VoIP CORDED

M100IPLBY MV10N0L3

M100IP5 (5GSK, Spkr) MV110S5DU3

M100IP10 (10GSK, Spkr) MV110S10DU3

M100IPTRM Trimline MV110N0T3

SINGLE-LINE ANALOG CORDED

M100LBY MA10N0L

M1005 (5GSK, Spkr) MA10S5D

M10010 (10GSK, Spkr) MA10S10D

M100TRM Trimline MA10NT

TWO-LINE ANALOG 1.8GHZ CORDLESSV

M2035 (5GSK, Spkr) MA2318S5D

M20353 (5/3GSK, Spkr) MA2318S53D

M20356 (5/6GSK, Spkr) MA2318S56D

M20310 (10GSK, Spkr) MA2318S10D

M203103 (10/3GSK, Spkr) MA2318S103D

M203106 (10/6GSK, Spkr) MA2318S106D

M203HDKT (0GSK, Spkr) RediDock MA2318SHK

M2033HDKT (3GSK, Spkr) RediDock MA2318S3HK

M2036HDKT (6GSK, Spkr) RediDock MA2318S6HK

M2005 (5GSK, Spkr, Bluetooth) MA20S5DB

M20010 (10GSK, Spkr, Bluetooth) MA20S10DB 

TWO-LINE VoIP CORDED

M200IP5 (5GSK, Spkr) MV120S5DU3

M200IP10 (10GSK, Spkr) MV120S10DU3

M200IPTRM Trimline MV120N0T3 

TWO-LINE ANALOG CORDED

M2005 (5GSK, Spkr) MA20S5D

M20010 (10GSK, Spkr) MA20S10D

M200TRM Trimline MA20NT

M1005 (5GSK, Spkr, BT) MA10S5DB

M10010 (10GSK, Spkr, BT) MA10S10DB 

Teledex.com/m-series

https://www.teledex.com/m-series.html
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TELEDEX I SERIES ANALOG SMALL FOOTPRINT. ELEGANT LINES.
Designed to embrace the sleek style of the modern hotel guest 
room, I Series hotel phones provide a familiar user interface for 
your guests in your choice of single and two-line, analog corded 
and cordless configurations. Choose 0, 3, 5, or 10 programmable 
guest service keys, an optional speakerphone, and our patented 
OneTouch voicemail retrieval technology.

I Series cordless telephones reduce or eliminate the need for 
multiple telephone jacks in the guestroom, supporting up 
to 3 additional AC-powered RediDock charging stations, and 
providing guests with a cordless home-like environment.

I SERIES ANALOG CORDED
• One and two-line telephones
• Optional speakerphone
• RediDock and trimline available
• Patented OneTouch voicemail retrieval
• 0, 3, 5, or 10 programmable guest service keys
• Optional battery backup (cordless version)
• Full-length customizable faceplate
• Desk or wall-mountable
• Electronic 3-way conference(Two-line phones); Hold, Mute & 

Redial keys
• ADA-compliant volume control with enhanced Sonica™ 

hearing aid compatibility
• Flash, Hold, Mute, Conference, Redial keys; Bright message 

waiting indicator
• Visual message waiting indicator

I SERIES ANALOG CORDLESS
• Single or Two line speakerphones
• OneTouch voicemail access
• Electronic 3-way conference (Two-line phones)
• PrimeLine/RingLine™ automatic line selection
• 5 or 10 Configurable Guest Service Keys
• Supports up to five handsets, including one on the base 

and four remotes (RediDock kits); AutoSync – Handset 
automatically syncs with base unit when in cradle

I SERIES ANALOG TRIMLINE
• Single or Two line configuration
• Optional message waiting indicator; Flash, Redial, Mute keys
• ADA-compliant volume control with enhanced Sonica™ 

hearing aid compatibility
• Analog data port
• Dual neon/LED message-waiting light
• Available in ash and black

a                 brand

Teledex.com/i-series

Black

Ash

PROGRAMMABLE 
GUEST SERVICE KEYS

PATENTED ONETOUCH
MESSAGE RETRIEVAL

Matching RediDock 
Cordless available.

https://www.teledex.com/i-series.html
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I SERIES ANALOG SPECIFICATIONS

Standard Colors: Ash and Black

Faceplate Size: Full-Length

Footprint (Desk): 6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 2.125” (5.40cm) (d) (w/o handset);
6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 3.375” (8.57cm) (d) (w/ handset)

Footprint (Wall): 6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 2.0” (5.08cm) (d) (w/o handset);
6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 3.5” (8.89cm) (d) (w/ handset)

Footprint (RediDock, 
Cordless) (Desk, Wall):

2.75” (6.99cm) (w) x 8.25” (20.96cm) (l) x 2.25” (5.72cm) (d) (w/o handset);
2.75” (6.99cm) (w) x 8.25” (20.96cm) (l) x 3.38” (8.59cm) (d) (w/ handset)

Footprint (Trimline): 2.75” (w) x 8.25” (l) x 3.38” (d) (6.99cm x 20.96cm x 8.59cm)

Weight:  1.8 lbs. (810g)

Weight (RediDock, Cord-
less, Trimline):

7 oz. (200g) (w/o handset) 
0.8 lbs. (360g) (w/ handset)

Frequency (cordless): 1.8GHz and 1.9GHz

Power: Line (corded) / 12VDC Adapter (cordless)

Power (cordless): Remote charging station includes Handset w/ Battery & AC Adapter

Operating Voltage: 24 to 56 VDC Non-Polarity

Standby Time (Cordless): 14 days

Talk Time (Cordless): 6 hours

Range (Cordless): 100ft (30m)

Flash timing: 100ms to 1000ms

Ringer Equivalence: Z (Use only behind PBX)

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications: Meets or exceeds Part 15, Subpart J, Class A, Part 68

Safety Standard: ETL and CE

Registered Connector 
(Corded):

USOC RJ-14

Handset Coil-Cord: 10 ft (3.048m)

Line Cord: RJ11 (Single Line) RJ14 (Two-Line) line cord - 12 ft (3.66m) 

Line Cord (Cordless): RJ45 Line Cord - 12ft (3.66m)

Packaging: 10 per carton

Packaging (RediDock): 10 per carton

Packaging (ITrim): 20 per carton

PACKAGE CONTENTS
• Handset
• Base Unit
• AC Adapter (Cordless only)
• 10’ foot Handset Coil Cord
• 12’ 4-wire RJ-14 Line Cord
• Faceplate and overlay

PART NUMBERS
SINGLE-LINE ANALOG 1.9 GHz CORDLESS

AC9105S (5-GSK spkr) IPN964591(Blk) / IPN96459(Ash)

AC9110S (10-GSK spkr) IPN965591(Blk) / IPN96559(Ash)

RediDock   (Single-line) IPN965591HDKIT(Blk) / 
IPN96559HDKIT(Ash) 

SINGLE-LINE ANALOG 1.8 GHz CORDLESS

AC8105S (5-GSK spkr) IPN962591(Blk) / IPN96259(Ash)

AC8110S (10-GSK spkr) IPN963591(Blk) / IPN96359(Ash)

RediDock (Single-line) IPN963591HDKIT(Blk) / 
IPN96359HDKIT(Ash) 

TWO-LINE ANALOG 1.9GHz CORDLESS

AC9205S 5-GSK spkr) IPN984591(Blk) / IPN98459(Ash)

AC9210S 10-GSK spkr) IPN985591(Blk) / IPN98559(Ash)

RediDock (Single-line) IPN985591HDKIT(Blk) / 
IPN98559HDKIT(Ash) 

TWO-LINE ANALOG 1.8 GHz CORDLESS

AC8205S (5-GSK spkr) IPN982591(Blk) / IPN98259(Ash)

AC8210S (10-GSK spkr) IPN983591(Blk) / IPN98359(Ash)

RediDock (Single-line) IPN983591HDKIT(Blk) / 
IPN98359HDKIT(Ash)

SINGLE-LINE ANALOG CORDED

A101 (Lobby) IPN330091(Blk) / IPN33009(Ash)

A100 (Basic) IPN333091(Blk) / IPN33309(Ash)

A102 (Basic) IPN330391(Blk) / IPN33039(Ash)

A103 (3-GSK) IPN337391(Blk) / IPN33739(Ash)

A105 (5-GSK) IPN331391(Blk) / IPN33139(Ash)

A110 (10-GSK) IPN332391(Blk) / IPN33239(Ash)

A100s (Basic spkr) IPN330491(Blk) / IPN33049(Ash)

A103s (3-GSK spkr) IPN337491(Blk) / IPN33749(Ash)

A105S (5-GSK spkr) IPN331491(Blk) / IPN33149(Ash)

A110S (10-GSK spkr) IPN333391(Blk) / IPN33339(Ash)

TWO-LINE ANALOG CORDED

A200s (Basic spkr) IPN340491(Blk) / IPN34049(Ash)

A203s (3-GSK spkr) IPN347491(Blk) / IPN34749(Ash)

A205S (5-GSK spkr) IPN341491(Blk) / IPN34149(Ash)

A210S (10-GSK spkr) IPN343591(Blk) / IPN34359(Ash)

I SERIES TRIMLINE (SINGLE-LINE)

AT1101 NO/MW IPN330191(Blk) / IPN33019(Ash)

AT1102 W/MW IPN331191(Blk) / IPN33119(Ash)

I SERIES TRIMLINE 2 (TWO-LINE)

AT1201 NO/MW IPN340591(Blk) /  IPN34059(Ash)

AT1202 W/MW IPN341591(Blk) /  IPN34159(Ash)

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

Teledex.com/i-series

https://www.teledex.com/uploads/4/7/0/7/47077835/warranty020218.pdf
https://www.teledex.com/uploads/4/7/0/7/47077835/warranty020218.pdf
https://www.teledex.com/m-series.html
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TELEDEX I SERIES VoIP SMALL FOOTPRINT. ELEGANT LINES.
Designed to embrace the sleek style of the modern hotel guest 
room, I Series hotel phones provide a familiar user interface for 
your guests in your choice of single and two-line, VoIP corded 
and cordless configurations. Choose 0, 3, 5, or 10 programmable 
guest service keys, an optional speakerphone, and our patented 
OneTouch voicemail retrieval technology.

I Series cordless telephones reduce or eliminate the need for 
multiple telephone jacks in the guestroom, supporting up 
to 3 additional AC-powered RediDock charging stations, and 
providing guests with a cordless home-like environment.

I SERIES VoIP HIGHLIGHTS
• One and two-line VoIP telephones
• Optional speakerphone
• RediDock available
• Patented OneTouch voicemail retrieval
• 0, 5, or 10 programmable guest service keys
• Full-length customizable faceplate
• Desk or wall-mountable
• VoIP-based protocol; SIP RFC 3261 compliant
• Codecs supported: G711a; G711μ; G729
• Supports 802.1Q VLAN tagging
• 2-port 10/100 Ethernet switch
• Supports DHCP or static IP address
• Electronic 3-way conference (Two-line phones); Hold, Mute, 

Redial keys
• Cordless: Supports up to five handsets, including one on the 

base and four remotes (RediDock kits); AutoSync – handset 
automatically syncs with base unit when in cradle

• ADA-compliant volume control with enhanced Sonica™  
hearing aid compatibility

• Visual message waiting indicator (Corded)
• Positive charge indicator (Cordless)
• Optional remote cordless handset battery backup (Cordless)

PROGRAMMABLE 
GUEST SERVICE KEYS

a                 brand

PATENTED ONETOUCH
MESSAGE RETRIEVAL

Teledex.com/i-series

Black

Ash

Matching RediDock 
Cordless available.
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I SERIES VoIP SPECIFICATIONS

Standard Colors: Ash and Black

Faceplate Size: Full-Length

Footprint (Desk): 6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 2.125” (5.40cm) (d) (w/o handset);
6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 3.375” (8.57cm) (d) (w/ handset)

Footprint (Wall): 6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 2.0” (5.08cm) (d) (w/o handset);
6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 3.5” (8.89cm) (d) (w/ handset)

Footprint (RediDock, 
Cordless) (Desk, Wall):

2.75” (6.99cm) (w) x 8.25” (20.96cm) (l) x 2.25” (5.72cm) (d) (w/o handset);
2.75” (6.99cm) (w) x 8.25” (20.96cm) (l) x 3.38” (8.59cm) (d) (w/ handset)

Weight:  1.8 lbs. (810g)

Weight (RediDock, 
Cordless):

7 oz. (200g) (w/o handset) 
0.8 lbs. (360g) (w/ handset)

Frequency (cordless): 1.8GHz and 1.9GHz

Power: Power over Ethernet (POE) 802.3af Compliant

Power (cordless): Remote charging station includes Handset w/ Battery & AC Adapter

Operating Voltage: 24 to 56 VDC Non-Polarity

Standby Time (Cordless): 14 days

Talk Time (Cordless): 4 hours

Range (Cordless): 100ft (30m)

Flash timing: 600ms

Ringer Equivalence: Z (Use only behind PBX)

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications: Meets or exceeds Part 15, Subpart J, Class A, Part 68

Safety Standard: ETL and CE

RFCs: 3261 (SIP), 3842 (SIP Subscribe), 2833 (SIP Info)

Registered Connector 
(Corded):

USOC RJ-14

Handset Coil-Cord: 10 ft (3.048m)

Line Cord: RJ45 Line Cord - 12ft (3.66m)

Packaging: 10 per carton

Packaging (RediDock): 10 per carton

PACKAGE CONTENTS
• Handset
• Base Unit
• AC Adapter (RediDock)
• 10’ foot Handset Coil Cord
• 12’ 4-wire RJ-45 Line Cord
• Faceplate and overlay

PART NUMBERS
SINGLE-LINE VOIP 1.9 GHZ CORDLESS

NDC2105S (5GSK Spkr) IV11319S5D3(Blk)/IV21319S5D3

NDC2110S (10GSK Spkr) IV11319S10D3(Blk)/IV21319S10D3

IRD9110 RediDock IV11319N0HK3(Blk)/IV21319N0HK3 

TWO-LINE VoIP 1.9GHz CORDLESS

NDC2205S (5GSK Spkr) IV12319S5D3(Blk)/IV22319S5D3

NDC2210S (10GSK Spkr) IV12319S10D3(Blk)/IV22319S10D3

IRD9210 RediDock IV12319N0HK3(Blk)/IV22319N0HK3 

SINGLE-LINE VoIP 1.8GHz CORDLESS

NDC2105S (5GSK Spkr) IV11318S5D3(Blk)/IV21318S5D3

NDC2110S (10GSK Spkr) IV11318S10D3(Blk)/IV21318S10D3

IRD8110 RediDock IV11318N0HK3 

TWO-LINE VoIP 1.8GHz CORDLESS

NDC2205S (5GSK Spkr) IV12318S5D3(Blk)/IV22318S5D3

NDC2210S (10GSK Spkr) IV12318S10D3(Blk)/IV22318S10D3

IRD8210 RediDock IV12318N0HK3(Blk)/IV22318N0HK3 

SINGLE-LINE VoIP CORDED

ND2105S (5GSK Spkr) IV110S5D3(Blk)/IV210S5D3

ND2110S (10GSK Spkr) IV110S10D3(Blk)/IV210S10D3

TWO-LINE VoIP CORDED

ND2205S (5GSK Spkr) IV120S5D3(Blk)/IV220S5D3

ND2210S (10GSK Spkr) IV120S10D3(Blk)/IV220S10D

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

Teledex.com/i-series

https://www.teledex.com/uploads/4/7/0/7/47077835/warranty020218.pdf
https://www.teledex.com/m-series.html
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TELEDEX DIAMOND SERIES THE WORLD’S MOST POPULAR HOTEL PHONE.
This is the phone that started it all. In fact,more hotels use 
Teledex Diamond Series hotel phones than any other guestroom 
telephones.

With over 5 million in service worldwide, this corded analog 
phone is available in single or two-line models, with up to 10 
programmable guest service keys, patented OneTouch voicemail 
retrieval technology, and an optional speakerphone.

Diamond Series hotel telephones, like all Teledex products, 
are thoughtfully designed to last for years in the demanding 
hospitality environment. Expect to see this model in hotel rooms 
for years to come.

DIAMOND SERIES HIGHLIGHTS
• One and two-line analog telephones
• Optional speakerphone
• Patented OneTouch voicemail retrieval
• Message-waiting light
• 0, 3, 5 or 10 guest service keys
• Full-length customizable faceplate
• Desk or wall mountable
• Available in Ash and Black
• Integrated Speakerphone – Hands-free conversations
• ADA Handset Volume Boost – Three (3) distinct levels, 

compliant with HAC/VC and FCC requirements
• Mute Key – Deactivates microphone during speakerphone 

and handset calls
• Speaker On/Off Key – With red LED for easy speakerphone 

activation
• Electronic 3-way Call Conference Function with LED indicator 

for convenient multi-line conversations (Two-line only)
• Hold Key – Places the active line on hold so the second line 

can be used or a conference call initiated (Two-line only)
• Hold Release Detection Circuit – Releases calls on hold when 

line is accessed by any telephone
• Redial Key – Automatically redials the last number dialed, 

with timed deletion of the last number after 30 minutes for 
enhanced hospitality security (most models)

• Flash Key (most models)
• Textured Finish – Provides durable resistance against 

scratches and smudges
• Hidden Programming Key – Eliminates arbitrary 

reprogramming of autodial keys
• Data Port – Easy access for laptop modem or fax machine use

PROGRAMMABLE 
GUEST SERVICE KEYS

a                 brand

PATENTED ONETOUCH
MESSAGE RETRIEVAL

Black

Ash

Teledex.com/diamond-series
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DIAMOND SERIES SPECIFICATIONS

Standard Colors: Ash and Black

Faceplate Size: Full-Length

Footprint (Desk): 6.25” (15.88cm) (w) x 9.5” (24.13cm) (l) x 2.5” (6.35cm) (d) (w/o handset);
6.25” (15.88cm) (w) x 9.5” (24.13cm) (l) x 3.75” (9.53cm) (d) (w/ handset)

Footprint (Wall): 6.25” (15.88cm) (w) x 9.5” (24.13cm) (l) x 2.5” (6.35cm) (d) (w/o handset);
6.25” (15.88cm) (w) x 9.5” (24.13cm) (l) x 3.75” (9.53cm) (d) (w/ handset)

Weight:  1.8 lbs. (830g)

Power: Line

Operating Voltage: 24 to 56 VDC Non-Polarity

Flash timing: 100ms to 1000ms

Signaling: Standard 12 tone DTMF no Pulse/Rotary dialing

Ringer Equivalence: Z (Use only behind PBX)

Registered Connector: USOC RJ-14

Cabling: 2 pair minimum

Handset: Hearing Aid compatible / Standard “K” type

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications: Meets or exceeds Part 15, Subpart J, Class A, Part 68

Safety Standard: ETL and CE

Line Cord: RJ11 (Single Line) RJ14 (Two-Line) line cord - 12 ft (3.66m) 

Packaging: 10 per carton

PACKAGE CONTENTS
• Handset
• Base Unit
• 10’ foot Handset Coil Cord
• 12’ 4-wire RJ-14 Line Cord
• Faceplate and overlay

PART NUMBERS
SINGLE-LINE PHONE

Diamond Lobby DIA65009 (Ash) / DIA650091 (Blk)

Diamond Basic DIA65309 (Ash) / DIA653091 (Blk)

Diamond +3 DIA65739 (Ash) / DIA657391 (Blk)

Diamond +5 DIA65139 (Ash) / DIA651391 (Blk)

Diamond +10 DIA65239 (Ash) / DIA652391 (Blk)

Diamond +S-3 DIA65749 (Ash) / DIA657491 (Blk)

Diamond +S-5 DIA65149 (Ash) / DIA651491 (Blk)

Diamond +S-10 DIA65339 (Ash) / DIA653391 (Blk)

Diamond +S DIA65049 (Ash) / DIA650491 (Blk) 

TWO-LINE PHONE

Diamond L2-E DIA67059 (Ash) / DIA670591 (Blk)

Diamond L2-5E DIA67159 (Ash) / DIA671591 (Blk)

Diamond L2-10E DIA67259 (Ash) / DIA672591 (Blk)

Diamond L2S-5E DIA67149 (Ash) / DIA671491 (Blk)

Diamond L2S-10E DIA67359 (Ash) / DIA673591 (Blk)

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

Teledex.com/diamond-series
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S TELEDEX D SERIES THE NEW DIAMOND.
We began the development of Teledex D Series with a fresh 
new contemporary design, robust ergonomic open handset, 
and guest smart device USB charging ports, but maintained 
the same Diamond faceplate area so Diamond Series owners 
may easily upgrade with existing faceplates.

D Series sets the new standard in analog corded hotel phone 
telephony in single or two-line models with optional built-in 
USB charging ports, up to 10 programmable guest service keys, 
patented OneTouch voicemail retrieval technology, and optional 
speakerphone. 

D Series, like all Teledex products, is thoughtfully designed to 
meet emerging guest preferences, and to last for many years in 
demanding hospitality environments.

D SERIES HIGHLIGHTS
• One and two-line analog telephones
• Optional speakerphone
• Optional USB Charging Ports (2)
• Patented OneTouch voicemail retrieval
• Message-waiting light
• 0, 3, 5 or 10 guest service keys
• Full-length customizable faceplate
• Desk or wall mountable
• ADA Handset Volume Boost – Three (3) distinct levels, 

compliant with HAC/VC and FCC requirements
• Mute Key – Deactivates microphone during speakerphone 

and handset calls
• Speaker On/Off Key – With red LED for easy speakerphone 

activation
• Electronic 3-way Call Conference Function with LED indicator 

for convenient multi-line conversations (Two-line only)
• Hold Key – Places the active line on hold so the second line 

can be used or a conference call initiated (Two-line only)
• Hold Release Detection Circuit – Releases calls on hold when 

line is accessed by any telephone
• Redial Key – Automatically redials the last number dialed, 

with timed deletion of the last number after 30 minutes for 
enhanced hospitality security (most models)

• Flash Key (most models)
• Textured Finish – Provides durable resistance against 

scratches and smudges
• Hidden Programming Key – Eliminates arbitrary 

reprogramming of autodial keys

PROGRAMMABLE 
GUEST SERVICE KEYS

a                 brand

PATENTED ONETOUCH
MESSAGE RETRIEVAL

Teledex.com/d-series

Black

Ash

USB CHARGING PORTS
FOR SMART DEVICES

https://www.teledex.com/d-series.html
https://www.teledex.com/diamond-series.html
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D SERIES SPECIFICATIONS

Standard Colors: Ash and Black

Faceplate Size: Full-Length

Footprint (Desk): 6.25” (15.88cm) (w) x 9.5” (24.13cm) (l) x 2.5” (6.35cm) (d) (w/o handset);
6.25” (15.88cm) (w) x 9.5” (24.13cm) (l) x 3.75” (9.53cm) (d) (w/ handset)

Footprint (Wall): 6.25” (15.88cm) (w) x 9.5” (24.13cm) (l) x 2.5” (6.35cm) (d) (w/o handset);
6.25” (15.88cm) (w) x 9.5” (24.13cm) (l) x 3.75” (9.53cm) (d) (w/ handset)

Weight:  1.9 lbs. (860g)

Power: Line

Operating Voltage: 24 to 56 VDC Non-Polarity

Flash timing: 100ms to 1000ms

Signaling: Standard 12 tone DTMF no Pulse/Rotary dialing

Ringer Equivalence: Z (Use only behind PBX)

Registered Connector: USOC RJ-14

Cabling: 2 pair minimum

Handset: Hearing Aid compatible / Standard “K” type

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications: Meets or exceeds Part 15, Subpart J, Class A, Part 68

Safety Standard: ETL and CE

Line Cord: RJ11 (Single Line) RJ14 (Two-Line) line cord - 12 ft (3.66m) 

Handset Cord: 10’ coil cord

Packaging: 10 per carton

PACKAGE CONTENTS
• Handset
• Base Unit
• 10’ foot Handset Coil Cord
• 12’ 4-wire RJ-14 Line Cord
• Faceplate and overlay

PART NUMBERS
SINGLE-LINE PHONE

D100 Lobby – 1L, 0GSK DA210N0L(Ash) / DA110N0L(Blk)

D100 Basic – 1L, 0GSK DA210N0D(Ash) / DA110N0D(Blk)

D1003 – 1L, 3 GSK DA210N3D(Ash) / DA110N3D(Blk)

D1005 – 1L, 5 GSK DA210N5D(Ash) / DA110N5D(Blk)

D10010 – 1L, 10 GSK DA210N10D(Ash) / DA110N10D(Blk)

D100S3 – 1L, 3 GSK, Spkr DA210S3D(Ash) / DA110S3D(Blk)

D100S5 – 1L, 5 GSK, Spkr DA210S5D(Ash) / DA110S5D(Blk)

D100S3U – 1L,3 GSK,Spkr,USB DA210S3DU(Ash) / DA110S3DU(Blk)

D100S5U – 1L,5 GSK,Spkr,USB DA210S5DU(Ash) / DA110S5DU(Blk)

D100S10U – 1L,10 GSK,Spkr,USB DA210S10DU(Ash) / DA110S10DU(Blk)

D100S10 – 1L, 10 GSK, Spkr DA210S10D(Ash) / DA110S10D(Blk) 

TWO-LINE PHONE

D200L2E – 2L, 0GSK DA220N0D(Ash) / DA120N0D(Blk)

D200L25E – 2L, 5 GSK DA220N5D(Ash) / DA120N5D(Blk)

D200L210E – 2L, 10 GSK DA220N10D(Ash) / DA120N10D(Blk)

D200L2S5E – 2L, 5 GSK, Spkr DA220S5D(Ash) / DA120S5D(Blk)

D200L2S10E – 2L, 10 GSK, Spkr DA220S10D(Ash) / DA120S10D(Blk)

D200S5U – 2L,5 GSK,Spkr,USB DA220S5DU(Ash) / DA120S5DU(Blk)

D200S10U – 2L,10 GSK,Spkr,USB DA220S10DU(Ash) / DA120S10DU(Blk)

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

https://www.teledex.com/uploads/4/7/0/7/47077835/warranty020218.pdf
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TELEDEX OPAL SERIES DESIGNED WITH THE WORLD IN MIND.
Teledex Opal Series hotel phones have a modern, recognizable 
international design that compliments modern guest room 
decor. Available in single and two-line, analog, corded and 
cordless configurations, with an optional speakerphone,  Opal 
Series are equipped with a red multi-function message-waiting 
light, and 0, 3, 5, or 10 programmable guest service keys.

Teledex Opal DCT Series cordless sets support up to 5 additional 
AC-powered RediDock handset charging stations giving your 
guests the ability to charge their handset from multiple places 
within the room, all without needing additional guest room 
telephone jacks. Opal Series DCT cordless phone models are also 
available with optional battery backup during power outages.

OPAL DCT 1900/2900/1800/2800 SERIES HIGHLIGHTS
• 1.8GHz and 1.9GHz DECT for best range, clarity, & security
• Single or Two line configuration
• EZ-Answer connects to incoming call by pressing any key
• Superior Quality Speakerphone for Hands-free calls
• Two lines with conference (Two-line only)
• Supports up to five handsets, including one on the base and 

four remotes
• AutoSync – handset automatically syncs with base unit when 

in cradle
• Optional remote cordless handset battery backup
• Easy-access data port
• Up to ten Configurable Guest Service Keys
• LifeLinePlus allows use during power failure
• Last number redial
• Lighted handset keypad
• Handset page/locator
• Low battery & Line status indicators
• Breakage-resistant, non-extending antenna
• Large printable faceplate area
• Bright message wait lamp and positive charge indicator

OPAL 1000/2000 SERIES ANALOG
• Single or Two line configuration w/ Optional speakerphone
• Auto Detect MWI for high and low voltage signaling
• Large printable faceplate area for important dialing and  

contact information
• Easy-access data port for convenient laptop computer  

connection
• Sleek Euro design complements any room decor
• Extra-bright message waiting indicator
• Electronic 3-way conference (Two-line only)
• Last-number redial
• Up to 11 Configurable Guest Service Keys
• Handset volume boost

OPAL TRIMLINE ANALOG SERIES
• Single or Two line configuration
• Optional message waiting indicator
• ADA-compliant volume control
• Flash, Redial, Mute keys

PROGRAMMABLE 
GUEST SERVICE KEYS

a                 brand

Teledex.com/opal-series

Black

Ash
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https://www.teledex.com/opal-series.html
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OPAL DCT 1900/2900/1800/2800 SERIES SPECIFICATIONS

Standard Colors: Ash and Black

Faceplate Size: Full-Length

Footprint (Desk): 6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 2.13” (5.41cm) (d) (w/o handset);
6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 3.38” (8.59cm) (d) (w/ handset)

Footprint (Wall): 6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 2.0” (5.08cm) (d) (w/o handset);
6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 3.5” (8.89cm) (d) (w/  handset)

Footprint (RediDock): 3.75” (w) x 8.17” (l) x 3.38” (d) (9.53cm x 20.75cm x 8.59cm)

Weight:  1.8 lbs. (810g)

Weight (RediDock): 7 oz. (0.2kg) (w/o handset) - 0.95 lbs. (0.43kg) (w/ handset)

Frequency (cordless): 1.8GHz and 1.9GHz

Power: 9 VDC adapter

Operating Voltage: 24 to 56 VDC Non-Polarity

Standby Time: 14 days

Talk Time (Cordless): 4 hours

Range (Cordless): 100ft (30m)

Flash timing: 600ms

Ringer Equivalence: Z (Use only behind PBX)

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications: Meets or exceeds Part 15, Subpart J, Class A, Part 68

Safety Standard: ETL and CE

Line Cord: RJ45  line cord - 12 ft (3.66m) 

Packaging: 10 per carton

Packaging (RediDock): 10 per carton

OPAL 1000/2000 SERIES ANALOG SPECIFICATIONS

Standard Colors: Ash and Black

Faceplate Size: Full-Length

Footprint (Desk): 6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 2.125” (5.40cm) (d) (w/o handset);
6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 3.375” (8.57cm) (d) (w/ handset)

Footprint (Wall): 6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 2.0” (5.08cm) (d) (w/o handset);
6.0” (15.24cm) (w) x 9.0” (22.86cm) (l) x 3.5” (8.89cm) (d) (w/ handset)

Weight:  2.0 lbs. (900g)

Power: Line

Operating Voltage: 24 to 56 VDC Non-Polarity

Flash timing: 100ms to 1000ms

Ringer Equivalence: Z (Use only behind PBX)

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications: Meets or exceeds Part 15, Subpart J, Class A, Part 68

Safety Standard: ETL and CE

Registered Connector: USOC RJ-14

Handset: Hearing Aid Compatible

Handset Coil-Cord: 10 ft (3.048m)

Line Cord: RJ11 (Single Line) RJ14 (Two-Line) line cord - 12 ft (3.66m) 

Cords & Line: 12-foot/10-foot coil

Packaging: 10 per carton

PART NUMBERS
DECT 1.9 GHZ (SINGLE LINE)

Opal DCT1905 OPL951491(Blk) / OPL95149 (Ash)

Opal DCT1910 OPL953391(Blk) / OPL95339(Ash)

RediDock RD1910  
(Single-line)

OPL953391HDKIT(Blk) / 
OPL95339HDKIT(Ash) 

DECT 1.9 GHZ (TWO LINE)

Opal DCT2905 OPL971491(Blk) / OPL97149(Ash)

Opal DCT2910 OPL973591(Blk) /  OPL97359(Ash)

RediDock RD2910  
(Two-line)

OPL973591HDKIT(Blk) / 
OPL97359HDKIT(Ash) 

DECT 1.8 GHZ (SINGLE LINE)

Opal DCT1805 OPL951481(Blk) / OPL95148(Ash)

Opal DCT1810 OPL953381(Blk) /  OPL95338(Ash)

RediDock RD1910  
(Single-line)

OPL953381HDKIT(Blk) / 
OPL95338HDKIT(Ash) 

DECT 1.8 GHZ (TWO LINE)

Opal DCT2805 OPL971481(Blk) / OPL97148(Ash)

Opal DCT2810 OPL973581(Blk) /  OPL97358(Ash)

RediDock RD2810  
(Single-line)

OPL973581HDKIT(Blk) / 
OPL97358HDKIT(Ash)

SINGLE-LINE MODELS

Opal 1001 (Basic) OPL760091 (Blk) / OPL76009 (Ash)

Opal 1000 (Basic) OPL763091 (Blk) / OPL76309 (Ash)

Opal 1002 (Basic) OPL760391 (Blk) / OPL76039 (Ash)

Opal 1003 (3-GSK) OPL767391 (Blk) / OPL76739 (Ash)

Opal 1005 (5-GSK) OPL761391 (Blk) / OPL76139 (Ash)

Opal 1010 (10-GSK) OPL762391 (Blk) / OPL76239 (Ash)

Opal 1003s (3-GSK spkr) OPL767491 (Blk) / OPL76749 (Ash)

Opal 1005S (5-GSK spkr) OPL761491 (Blk) / OPL76149 (Ash)

Opal 1010S (10-GSK spkr) OPL763391 (Blk) / OPL76339 (Ash)

TWO-LINE MODELS

Opal 2006 (6-GSK) OPL780391 (Blk) / OPL78039 (Ash)

Opal 2011 (11-GSK) OPL782591 (Blk) / OPL78259 (Ash)

Opal 2006s (6-GSK spkr) OPL781491 (Blk) / OPL78149 (Ash)

Opal 2011s (11-GSK spkr) OPL783591 (Blk) / OPL78359 (Ash)

PACKAGE CONTENTS
• Handset
• Base Unit
• AC Adapter (Cordless)
• 10’ foot Handset Coil Cord
• 12’ 4-wire RJ-14 Line Cord
• Faceplate and overlay

Teledex.com/opal-series
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https://www.teledex.com/uploads/4/7/0/7/47077835/warranty020218.pdf
https://www.teledex.com/m-series.html
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OPAL SERIES TRIMLINE SPECIFICATIONS

Standard Colors: Ash and Black

Footprint (Desk,Wall): .3.75” (9.53cm) (w) x 8.17” (20.75cm) (l) x 2.0” (5.08cm) (l) (w/o handset);
3.75” (9.53cm) (w) x 8.17” (20.75cm) (l) x 3.38” (8.59cm) (l) (w/ handset)

Weight: 0.95 lbs. (430g)

Power: Line

Operating Voltage: 24 to 56 VDC Non-Polarity

Ringer Equivalence: Z (Use only behind PBX)

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications: Meets or exceeds Part 15, Subpart J, Class A, Part 68

Safety Standard: ETL and CE

Registered Connector: USOC RJ-14

Handset: Hearing Aid Compatible

Cords & Line: 12-foot/10-foot coil

Packaging: 20 per carton

PART NUMBERS
OPAL TRIMLINE (SINGLE-LINE)

NO MWL OPL690191 (Blk) / OPL69019 (Ash)

With MWL OPL691191(Blk) / OPL69119(Ash)

OPAL TRIMLINE 2 (TWO-LINE)

NO MWL OPL690591(Blk) / OPL69059(Ash)

With MWL OPL691591(Blk) / OPL69159(Ash)

PACKAGE CONTENTS
• Handset
• Base Unit
• 10’ foot Handset Coil Cord
• 12’ 4-wire RJ-14 Line Cord

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

SCITEC

Teledex.com/opal-series
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https://www.teledex.com/uploads/4/7/0/7/47077835/warranty020218.pdf
https://www.teledex.com/opal-series.html
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Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

TELEDEX NUGGET SERIES

DESIGNED FOR TIGHT SPACES & TIGHTER BUDGETS
No frills. No extras. Just a quality hotel phone that fits any 
budget and will leave extra room on your nightstand. Teledex 
Nugget Series hotel phones combine classic design, easy-to-use 
functionality, and rugged durability into a small footprint that 
makes a large impact.

Equipped with either 0 or 3 programmable guest service keys, 
a raised red LED message-waiting light, and a dial pad that is 
tucked away leaving extra room for a customizable faceplate. 
Nugget Series offers single-line functionality at an affordable 
price.

PROGRAMMABLE 
GUEST SERVICE KEYS

a                 brand

Teledex.com/nugget-series

Black

Ash

NUGGET SERIES HIGHLIGHTS
• Single Line Telephones
• ADA Handset Volume Boost – HAC/VC and FCC  compliant
• Data Port – Easy access for laptop modem or fax machine use
• Raised Red Message Waiting Lens – Easily seen from any area in 

the guestroom
• Paper Faceplate – Allows user-friendly customization
• MultiX™ Message Waiting Circuitry – with an extra-bright 

message-waiting lamp (Nugget 3)
• Redial Key – Redials the last number dialed (Nugget 3)
• Flash Function – Access to PBX functions
• Hidden Programming Key – Eliminates arbitrary reprogramming 

of autodial keys (Nugget 3)
• Textured Finish – Durable resistance against scratches and 

smudges
• Stylish Euro Handset – Complements room decor
• Desk or Wall Mountable – Provides placement flexibility

NUGGET SERIES SPECIFICATIONS

Standard Colors: Ash and Black

Footprint
(Nugget 3):

6.25” (15.88cm) (w) x 9.0” (22.86cm) (l) x 2” (5.08cm) (d) (w/o handset);
6.25” (15.88cm) (w) x 9.0” (22.86cm) (l) x 3.5” (8.89cm) (d) (w/ handset)

Footprint 
(Nugget):

4.75” (12.07cm) (w) x 9.0” (22.86cm) (l) x 2” (5.08cm) (d) (w/o handset);
4.75” (12.07cm) (w) x 9.0” (22.86cm) (l) x 3.5” (8.89cm) (d) (w/ handset)

Weight:  1.4 lbs. (630g)

Faceplate Size: 8.75”(222mm)x 3.13”(79.5mm)

Power: Line

Operating Voltage: .24 to 56 VDC

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications: FCC Part 15 Support B: 2009

Safety Standard: ETL and CE

Handset: Hearing Aid compatible - Standard or Euro type

Coil-Cord: 10 ft (3.048m)

Line Cord: RJ11 line cord - 12 ft (3.66m)

Packaging: 10 per carton

PART NUMBERS
SINGLE-LINE PHONE

NUGGET 3 SERIES NUG31739(Ash) / NUG317391(Blk)

NUGGET SERIES NUG31039(Ash) / NUG310391(Blk)

PACKAGE CONTENTS
• Handset
• Base Unit
• 10’ foot Handset Coil Cord
• 12’ 4-wire RJ-11 Line Cord
• Faceplate and overlay

TELED
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https://www.teledex.com/uploads/4/7/0/7/47077835/warranty020218.pdf
https://www.teledex.com/nugget-series.html
https://www.teledex.com/diamond-series.html
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TELEMATRIX 9700 SERIES AMAZINGLY  EXQUISITE!  
FUNCTIONS  BEYOND BEAUTIFUL!
When you combine Telematrix’s legendary performance with the 
style of our new 3500|9700 series hotel telephones, you get an 
elegant functionality that will fit into any of your hotel décors.  The 
3500|9700 series telephones are a perfect fit! To further match 
your hotel’s décor, choose from any of 5 standard or custom color 
inserts. Functionality includes our patented OneTouch voice 
mail technology for hands-free auto-dialing and retrieval, and an 
integrated Ethernet pass-through port for guest connectivity, (IP 
models only). 

The 9700 series also boasts AutoSync pairing, which automatically 
registers the remote 9700 Series cordless handsets with the 
base unit when in the cradle to avoid failures from misplaced 
handsets. Our optional battery backup feature also helps assure 
guest connectivity during power outages.

ANALOG & VOIP CORDED HIGHLIGHTS
• Available in 1 or 2-line configurations
• USB charging port optional
• Speakerphone or non-speakerphone
• 0, 3, 5 or 10 programmable Guest Service Keys
• Patented OneTouch voice mail retrieval technology
• Dual Neon / LED message-waiting light / SIP Standard 

voicemail messaging (VoIP phones)
• LED indicator lights for Speaker, Mute, & Hold keys, Line 1, 

Line 2 keys (2-line models only)
• 3-way conference calling (2-line models only)
• Industrial grade construction with matte finish
• Non-slip base
• Available in Cool Gray or Black

ANALOG & VOIP CORDLESS HIGHLIGHTS
• Available in 1 or 2-line configurations with speakerphone
• USB charging port optional
• Supports up to 4 handsets (base model and three remotes)
• 5 or 10 programmable guest service keys
• Patented OneTouch voice mail retrieval technology
• Dual Neon/LED message-waiting light
• LED indicator lights for Speaker, Mute, & Hold keys, Line 1 & 

Line 2 keys (2-line models only)
• HAC/VCH (ADA) compliant handset volume boost
• Choose 1.8 GHz or 1.9 GHz frequency
• 3-way conference calling (2-line models only)
• Dual Port (10/100) for HSIA (VoIP)
• Industrial grade construction with matte finish
• Non-slip base
• Available in Cool Gray or Black

PROGRAMMABLE 
GUEST SERVICE KEYS

Black
(Blk)

Cool Grey
(ClGr)

Matching Handset Kit 
Cordless available.

PATENTED ONETOUCH
MESSAGE RETRIEVAL

VoIP AND ANALOG
MODELS AVAILABLE
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TELEM
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9700 SERIES SPECIFICATIONS

Standard Colors: Black or Cool Gray

Faceplate Size: Full length

Packaging: 10 per carton - Phones or Handset Kits

Footprint: 8”(20.32cm) (l) x 3.63”(9.22cm) (h) x 4.5”(11.43cm) (w)

Weight:  VoIP 2.0 lbs. (0.9kg)

Line Voltage: 24 to 56 VDC Non-Polarity

Line Current: 20mA-100mA  Auto detect for 90 VDC Neon or Low Voltage LED

Certifications: FCC Part 68, FCC Part 15 & UL 1459 Ref. CE ETL

Compliance: ADA/FCC Hearing Aid Compliant RoHS Environmentally Compliant

Ringer Equivalence: 1.3dB

Max Power Output: 18.11 dBm

Antenna Gain: 0 dBi

Frequency Range (9600): 1.8 GHz and 1.9 GHz

Frequency Range (9400): 2.4 GHz (2400-2480.544 MHz)

Handset: ADA/FCC Hearing Aid Compliant

Line Cord: RJ45 Line Cords—12 ft/3.66 m

Line Cord (Analog): RJ14 Line Cord—12 ft/3.66 m

PART NUMBERS
VOIP SINGLE-LINE SPEAKERPHONE (WITH USB)

9700IPMWD5 (5 GSK) 97V51319S5DU3(ClGr) / 97V11319S5DU3 (Blk)

9700IPMWD (10 GSK) 97V51319S10DU3(ClGr) / 
97V11319S10DU3 (Blk)

VOIP SINGLE-LINE SPEAKERPHONE

9700IPMWD5 (5 GSK) 97V51319S5D3(ClGr) / 97V11319S5D3 (Blk)

9700IPMWD (10 GSK) 97V51319S10D3(ClGr) / 97V11319S10D3 (Blk)

VOIP TWO-LINE SPEAKERPHONE (WITH USB)

9702IPMWD5 (5 GSK) 97V52319S5DU3(ClGr) / 97V12319S5DU3 (Blk)

9702IPMWD (10 GSK) 97V52319S10DU3 (ClGr) / 97V12319S10DU3 (Blk)

VOIP TWO-LINE SPEAKERPHONE

9702IPMWD5 (5 GSK) 97V52319S5D3(ClGr) / 97V12319S5D3 (Blk)

9702IPMWD (10 GSK) 97V52319S10D3(ClGr) / 97V12319S10D3 (Blk)

VOIP REMOTE HANDSETS

Handset Kit IP - 1 Line 97V51319S0HK3(ClGr) / 97V11319S0HK3 (Blk)

Handset Kit IP - 1 Line - USB 97V51319S0HKU3 (ClGr) /97V11319S0HKU3 (Blk)

Handset Kit IP - 2 Line 97V52319S0HK3 (ClGr) / 97V12319S0HK3 (Blk)

Handset Kit IP - 2 Line - USB 97V52319S0HKU3(ClGr) / 97V12319S0HKU3 (Blk)

ANALOG SINGLE-LINE SPEAKERPHONE (WITH USB)

9700MWD5 (5 GSK) 97A51319S5DU(ClGr) / 97A11319S5DU (Blk)

9700MWD (10 GSK) 97A51319S10DU(ClGr) / 97A11319S10DU (Blk)

ANALOG SINGLE-LINE SPEAKERPHONE

9700MWD5 (5 GSK) 97A51319S5D (ClGr) / 97A11319S5D (Blk)

9700MWD (10 GSK) 97A51319S10D(ClGr) / 97A11319S10D (Blk)

ANALOG TWO-LINE SPEAKERPHONE (WITH USB)

9702MWD5 (5 GSK) 97A52319S5DU(ClGr) / 97A12319S5DU (Blk)

9702MWD (10 GSK) 97A52319S10DU(ClGr) / 97A12319S10DU (Blk)

ANALOG TWO-LINE SPEAKERPHONE

9702MWD5 (5 GSK) 97A52319S5D(ClGr) / 97A12319S5D (Blk)

9702MWD (10 GSK) 97A52319S10D(ClGr) / 97A12319S10D (Blk)

ANALOG REMOTE HANDSETS

Handset Kit - 1 Line 97A51319S0HK(ClGr) / 97A11319S0HK (Blk)

Handset Kit - 1 Line - USB 97A51319S0HKU(ClGr) / 97A11319S0HKU (Blk)

Handset Kit - 2 Line 97A52319S0HK(ClGr) / 97A12319S0HK (Blk)

Handset Kit - 2 Line - USB 97A52319S0HKU(ClGr) / 97A12319S0HKU (Blk)

PACKAGE CONTENTS
• 9700 Series base
• Handset
•  RJ45 line cord
• RJ14 line cord,12 ft/3.66 m (Analog)
• AC Adapter (Analog)
• Faceplates for handset & base
• Overlays for handset & base

INSERT COLORS
For an additional charge, choose from four insert color options to match 
your brand, office, or guest room décor. For insert color part numbers, add 
the following suffixes at the end of the cool gray or black part number.

Black (standard) / Red = RED / Blue = BLU  / Bronze  =  BRZ / Silver = SLV 
Example: 3500MWD Black with Red insert = 35A110S10DRED

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

RED BLUE BRONZE SILVER

Black
(Blk)

Cool Grey
(ClGr)

Teledex 9700 
Series VoIP models 

feature a 1-year 
limited warranty.
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TELEMATRIX 3500 SERIES When you combine Telematrix’s legendary performance with the 
style of our new 3500|9700 series hotel telephones, you get an 
elegant functionality that will fit into any of your hotel décors.  The 
3500|9700 series telephones are a perfect fit! To further match 
your hotel’s décor, choose from any of 4 standard or custom color 
inserts. Functionality includes our patented OneTouch voice 
mail technology for hands-free auto-dialing and retrieval, and an 
integrated Ethernet pass-through port for guest connectivity, (IP 
models only). 

The 9700 series also boasts AutoSync pairing, which automatically 
registers the remote 9700 Series cordless handsets with the 
base unit when in the cradle to avoid failures from misplaced 
handsets. Our optional battery backup feature also helps assure 
guest connectivity during power outages.

ANALOG & VOIP CORDED HIGHLIGHTS
• Available in 1 or 2-line configurations
• USB charging port optional
• Speakerphone or non-speakerphone
• 0, 3, 5 or 10 programmable Guest Service Keys
• Patented OneTouch voice mail retrieval technology
• Dual Neon / LED message-waiting light / SIP Standard 

voicemail messaging (VoIP phones)
• LED indicator lights for Speaker, Mute, & Hold keys, Line 1, 

Line 2 keys (2-line models only)
• 3-way conference calling (2-line models only)
• Industrial grade construction with matte finish
• Non-slip base
• Available in Cool Gray or Black

ANALOG & VOIP CORDLESS HIGHLIGHTS
• Available in 1 or 2-line configurations with speakerphone
• USB charging port optional
• Supports up to 4 handsets (base model and three remotes)
• 5 or 10 programmable guest service keys
• Patented OneTouch voice mail retrieval technology
• Dual Neon/LED message-waiting light
• LED indicator lights for Speaker, Mute, & Hold keys, Line 1 & 

Line 2 keys (2-line models only)
• HAC/VCH (ADA) compliant handset volume boost
• Choose 1.8 GHz or 1.9 GHz frequency
• 3-way conference calling (2-line models only)
• EasyAccess™ data port (Analog)
• Dual Port (10/100) for HSIA (VoIP)
• Industrial grade construction with matte finish
• Non-slip base
• Available in Cool Gray or Black

Trimline Model

PROGRAMMABLE 
GUEST SERVICE KEYS

PATENTED ONETOUCH
MESSAGE RETRIEVAL

VoIP AND ANALOG
MODELS AVAILABLE
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3500 SERIES SPECIFICATIONS

Standard Colors: Ash or Black

Faceplate Size: Full length

Footprint: 8.5”(215.9mm) (l) x 3.5”(88.9mm) (h) x 6.75”(171.45mm) (w)

Footprint (Trimline): 9.75” (247.65mm) (l) x 2.5”(63.5mm) (h)x 3.25”(82.55mm) (w) 

Weight:  3.6lbs. (1632g)

Line Voltage: 24-52VDC (+/-)

Line Current: 20mA-100mA  Auto detect for 90VDC Neon or Low Voltage LED

Certifications: FCC Part 68, FCC Part 15 & UL 1459 Ref. CE ETL

Compliance: ADA/FCC Hearing Aid Compliant RoHS Environmentally Compliant

Ringer Equivalence: 1.3dB

Max Power Output: 18.11 dBm

Handset: ADA/FCC Hearing Aid Compliant

Line Cord: RJ11 (Single Line) RJ14 (Two-Line) line cord - 12 ft (3.66m) 

Line Cord (VoIP): RJ45 Line Cord—12 ft/3.66 m

Packaging: 10 per carton

Packaging (Trimline): 20 per carton

PART NUMBERS
VOIP SINGLE-LINE NON-SPEAKERPHONE

3500IP LBY (0 GSK, Lobby) 35V50N0L3 (ClGr) / 35V10N0L3 (Blk)

3500IP MWB (0 GSK) 35V510N0D3 (ClGr) / 35V110N0D3 (Blk)

VOIP SINGLE-LINE SPEAKERPHONE (WITH USB)

3500IP MWD5 (5 GSK) 35V510S5DU3 (ClGr) / 35V110S5DU3 (Blk)

3500IP MWD (10 GSK) 33V510S10D3 (ClGr) / 35V110S10DU3 (Blk)

VOIP SINGLE-LINE SPEAKERPHONE

3500IP MWD5 (5 GSK) 35V510S5D3 (ClGr) / 35V110S5D3 (Blk)

3500IP MWD (10 GSK) 35V510S10D3 (ClGr) / 35V110S10D3 (Blk)

VOIP TWO-LINE SPEAKERPHONE (WITH USB)

3502IP MWD5 (5 GSK) 35V520S5DU3 (ClGr) / 35V120S5DU3 (Blk)

3502IP MWD (10 GSK) 35V520S10DU3 (ClGr) / 35V120S10DU3 (Blk)

VOIP TWO-LINE SPEAKERPHONE

3502IP MWD5 (5 GSK) 35V520S5D3 (ClGr) / 35V120S5D3 (Blk)

3502IP MWD (10 GSK) 35V520S10D3 (ClGr) / 35V120S10D3 (Blk)

VOIP TRIMLINE

3500TRM-IP (1 Line) 35V510N0T3 (ClGr) / 35V110N0T3 (Blk)

3502TRM-IP (2 Line) 35V520N0T3 (ClGr) / 35V120N0T3 (Blk)

ANALOG SINGLE-LINE NON-SPEAKERPHONE (WITH USB)

3500MW3 (3 GSK) 35A510N3DU (ClGr) / 35A110N3DU (Blk)

3500MW5 (5 GSK) 35A510N5DU (ClGr) / 35A110N5DU (Blk)

3500MW10 (10 GSK) 35A510N10DU (ClGr) / 35A110N10DU (Blk)

ANALOG SINGLE-LINE NON-SPEAKERPHONE

3500LBY (0 GSK) 35A50N0L (ClGr) / 35A10N0L (Blk)

3500MWB (0 GSK) 35A510N0D (ClGr) / 35A110N0D (Blk)

3500MW3 (3 GSK) 35A510N3D (ClGr) / 35A110N3D (Blk)

3500MW5 (5 GSK) 335A510N5D (ClGr) / 35A110N5D (Blk)

3500MW10 (10 GSK) 35A510N10D (ClGr) / 35A110N10D (Blk)

ANALOG SINGLE-LINE SPEAKERPHONE (WITH USB)

3500MWS (0 GSK) 35A510S0DU (ClGr) / 35A110S0DU (Blk)

3500MWD3 (3 GSK) 35A510S3DU (ClGr) / 35A110S3DU (Blk)

3500MWD5 (5 GSK) 35A510S5DU (ClGr) / 35A110S5DU (Blk)

3500MWD (10 GSK) 35A510S10DU (ClGr) / 35A110S10DU (Blk)

ANALOG SINGLE-LINE SPEAKERPHONE

3500MWS (0 GSK) 35A510S0D (ClGr) / 35A110S0D (Blk)

3500MWD3 (3 GSK) 35A510S3D (ClGr) / 35A110S3D (Blk)

3500MWD5 (5 GSK) 35A510S5D (ClGr) / 35A110S5D (Blk)

3500MWD (10 GSK) 35A510S10D (ClGr) / 35A110S10D (Blk)

ANALOG TWO-LINE SPEAKERPHONE (WITH USB)

3502MWS (0 GSK) 35A520S0DU (ClGr) / 35A120S0DU (Blk)

3502MWD3 (3 GSK) 35A520S3DU (ClGr) / 35A120S3DU (Blk)

3502MWD5 (5 GSK) 35A520S5DU (ClGr) / 35A120S5DU (Blk)

3502MWD (10 GSK) 35A520S10DU (ClGr) / 35A120S10DU (Blk)

INSERT COLORS
For an additional charge, choose from four insert color options to match your 
brand, office, or guest room décor. For insert color part numbers, add the 
following suffixes at the end of the cool gray or black part number.

Red = RED / Blue = BLU  / Bronze  =  BRZ / Silver = SLV 
Example: 3500MWD Black with Red insert = 35A110S10DRED

Features and specifications 
are subject to change 
without notice. The values 
for mass and dimension are 
approximate.

RED BLUE BRONZE SILVER

ANALOG TWO-LINE SPEAKERPHONE

3502MWS (0 GSK) 35A520S0D (ClGr) / 35A120S0D (Blk)

3502MWD3 (3 GSK) 35A520S3D (ClGr) / 35A120S3D (Blk)

3502MWD5 (5 GSK) 35A520S5D (ClGr) / 35A120S5D (Blk)

3502MWD (10 GSK) 35A520S10D (ClGr) / 35A120S10D (Blk)

ANALOG TRIMLINE

3500TRM (1 Line) 35A510N0T (ClGr) / 35A110N0T (Blk)

3502TRM (2 line) 35A520N0T (ClGr) / 35A120N0T (Blk)

 PACKAGE CONTENTS
 • 3500 Series base & Handset
 •  RJ45 line cord (VoIP)
 • RJ14 line cord,12 ft/3.66 m (Analog)
 • Faceplate and overlay

Black
(Blk)

Cool Grey
(ClGr)

Teledex 3500 
Series Analog 

models feature 
a 5-year limited 

warranty.
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TELEMATRIX 9600|9400 SERIES SMART FEATURES AND LEGENDARY PERFORMANCE.
From bold design, smart features, and legendary performance, 
TeleMatrix 9600 and 9400 Series cordless phones make perfect 
sense for you and your guests. Flat panel design complements 
the look of flat screen television sets in the room. Choose from 
7 standard or custom color handset cradle accents to match any 
room decor and coordinate style with functionality. Features 
include patented OneTouch voicemail technology for hands-
free auto-dialing and retrieval, and an integrated ethernet 
pass-through port for guest connectivity. AutoSync pairing 
automatically registers remote 9600 Series cordless handsets 
with the base unit when in the cradle to avoid failures from 
misplaced handsets. Our optional battery backup feature also 
helps assure guest connectivity during power outages.

9600|9400 SERIES ANALOG HIGHLIGHTS
• Available in 1 or 2-line cordless configurations
• Speakerphone
• Additional remote handsets available in 1 or 2-line
• OneTouch voicemail retrieval technology
• 5 or 10 programmable guest service keys
• Compatible with all major PABX systems
• 3-way conference calling (2-line models only)
• Convenient data port
• Choose 1.8 GHz or 1.9 GHz frequency
• Full-length customizable faceplates
• Industrial grade construction with matte finish
• Non-slip base

9600 SERIES VOIP HIGHLIGHTS
• Available in 1 or 2-line cordless configurations
• Speakerphone
• Additional remote handsets available in 1 or 2-line
• OneTouch voicemail retrieval technology
• 5 or 10 programmable guest service keys
• Compatible with all major PABX systems
• 3-way conference calling (2-line models only)
• Convenient data port
• Choose 1.8 GHz, 1.9 GHz, or 2.4 GHz frequency
• Full-length customizable faceplates
• Industrial grade construction with matte finish
• Non-slip base

PROGRAMMABLE 
GUEST SERVICE KEYS

TeleMatrix.com/9600-series

Black

Ash

Matching RediDock 
Cordless available.

PATENTED ONETOUCH
MESSAGE RETRIEVAL

VoIP AND ANALOG
MODELS AVAILABLE

https://www.telematrix.net/9600-series.html
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9600|9400 SERIES SPECIFICATIONS

Standard Colors: Black or Ash

Faceplate Size: Full length

Packaging: 10 per carton

Footprint: 9.5” (241.30mm) (l) x 3.5” (88.90mm) (h) x 6.75” (171.45mm) (w)

Weight:  3.6lbs. (1632g)

Line Voltage: 24-52 VDC (+/-)

Line Current: 20mA-100mA  Auto detect for 90 VDC Neon or Low Voltage LED

Certifications: FCC Part 68, FCC Part 15 & UL 1459 Ref. CE ETL

Compliance: ADA/FCC Hearing Aid Compliant RoHS Environmentally Compliant

Ringer Equivalence: 1.3dB

Max Power Output: 18.11 dBm

Antenna Gain: 0 dBi

Frequency Range (9600): 1.8GHz and 1.9GHz

Frequency Range (9400): 2.4 GHz (2400-2480.544 MHz)

Handset: ADA/FCC Hearing Aid Compliant

Line Cord: RJ45 Line Cords—12 ft/3.66 m

Line Cord (Analog): RJ14 Line Cord—12 ft/3.66 m

PART NUMBERS
VOIP SINGLE-LINE SPEAKERPHONE

9600IPMWD5 (5 GSK) 96V21319S5D3(Ash) / 96V11319S5D3 (Blk)

9600IPMWD (10 GSK) 96V21319S10D3(Ash) / 96V11319S10D3 (Blk)

VOIP TWO-LINE SPEAKERPHONE

9602IPMWD5 (5 GSK) 96V22319S5D3(Ash) / 96V12319S5D3 (Blk)

9602IPMWD (10 GSK) 96V22319S10D3(Ash) / 96V12319S10D3 (Blk)

VOIP REMOTE HANDSETS

Handset Kit IP - 1 Line 96V21319N0HK3(Ash) / 96V11319N0HK3 (Blk)

Handset Kit IP - 2 Line 96V22319N0HK3(Ash) / 96V12319N0HK3 (Blk)

ANALOG SINGLE-LINE SPEAKERPHONE

9600MWD5 (5 GSK) 96459-N(Ash) / 964591-N (Blk)

9600MWD (10 GSK) 96559-N(Ash) / 965591-N (Blk)

9402MWD5 (5 GSK) 934591-N (Blk) / 93459-N (Ash)

9402MWD (10 GSK) 935591-N (Blk) / 93559-N (Ash)

ANALOG TWO-LINE SPEAKERPHONE

9602MWD5 (5 GSK) 98459-N(Ash) / 984591-N (Blk)

9602MWD (10 GSK) 98559-N(Ash) / 985591-N (Blk)

9400MWD5 (5 GSK) 924591-N (Blk) / 92459-N(Ash)

9400MWD (10 GSK) 925591-N (Blk) / 92559-N (Ash)

ANALOG REMOTE HANDSETS

9600 Handset Kit - 1 Line 96559HDKIT-N(Ash) / 965591HDKIT-N (Blk)

9400 Handset Kit - 1 Line 265591HDKIT-N(Blk) / 92559HDKIT-N (Ash)

9600 Handset Kit - 2 Line 98559HDKIT-N(Ash) / 985591HDKIT-N (Blk)

9400 Handset Kit - 2 Line 385591HDKIT-N (Blk) / 93559HDKIT-N (Ash)

PACKAGE CONTENTS
• 9600 or 9400 Series base
• Handset
•  RJ45 line cord
• RJ14 line cord,12 ft/3.66 m (Analog)
• AC Adapter (Analog)
• Faceplates for handset & base
• Overlays for handset & base

HANDSET CRADLE INSERT COLORS
For an additional charge, choose from seven handset cradle insert color 
options to match your brand, office, or guest room decor. For handset 
insert color part numbers, add the following suffixes at the end of the ash 
or black part number.

Orange = ORG / Blue = BLU / Lime = LIM / White  = WHI / Gray = GRA Ochre=OCH / Red = RED
Example: 9600MWD Black w/ Red Insert = 965591NRED

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

TeleMatrix.com/9600-series

Teledex 9600-9400 
Series VoIP models 

feature a 1-year 
limited warranty.

https://www.telematrix.net/uploads/4/6/7/5/46757975/warranty020218.pdf
https://www.teledex.com/m-series.html
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TELEMATRIX 3300 SERIES SMART FEATURES AND LEGENDARY PERFORMANCE.
From bold design, smart features, and legendary performance, 
TeleMatrix 3300 Series corded phones make perfect sense for 
you and your guests. Flat panel design complements the look of 
flat screen television sets in the room. Choose from 7 standard 
or custom color handset cradle accents to match any room 
decor and coordinate style with functionality. Features include 
patented OneTouch voicemail technology for hands-free auto-
dialing and retrieval, and an integrated Ethernet pass-through 
port for guest connectivity. VoIP and analog CID configurations 
have an LCD screen. Matching Trimlines available.

3300 SERIES ANALOG HIGHLIGHTS
• Available in 1 or 2-line corded configurations
• Speakerphone or non-speakerphone
• OneTouch voicemail retrieval technology (message-waiting 

light only on 3300LBY & 3300MWB)
• 0, 3, 5, or 10 programmable guest service keys
• Compatible with all major PABX systems
• 3-way conference calling (2-line models only)
• Convenient data port
• Full-length customizable faceplates
• Industrial grade construction with matte finish
• Non-slip base
• Optional wall-mount bracket available separately.

3300 SERIES VOIP HIGHLIGHTS
• Available in 1 or 2-line corded configurations
• Speakerphone or non-speakerphone
• LCD screen to display caller ID
• OneTouch voicemail retrieval technology
• 0, 5, or 10 programmable guest service keys
• Compatible with all major PABX systems
• 3-way conference calling (2-line models only)
• Dual-Port 10/100Mbps ethernet port for HSIA
• Full-length customizable faceplates
• Industrial grade construction with matte finish
• Non-slip base
• Optional wall-mount bracket available separately.

PROGRAMMABLE 
GUEST SERVICE KEYS

TeleMatrix.com/3300-series

Black

Ash
Matching Trimline model 
available

PATENTED ONETOUCH
MESSAGE RETRIEVAL

VoIP AND ANALOG
MODELS AVAILABLE

https://www.telematrix.net/3300-series.html
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3300 SERIES SPECIFICATIONS

Standard Colors: Ash or Black

Faceplate Size: Full length

Footprint: 8.5”(215.9mm) (l) x 3.5”(88.9mm) (h) x 6.75”(171.45mm) (w)

Footprint (Trimline): 9.75” (247.65mm) (l) x 2.5”(63.5mm) (h)x 3.25”(82.55mm) (w) 

Weight:  3.6lbs. (1632g)

Line Voltage: 24-52VDC (+/-)

Line Current: 20mA-100mA  Auto detect for 90VDC Neon or Low Voltage LED

Certifications: FCC Part 68, FCC Part 15 & UL 1459 Ref. CE ETL

Compliance: ADA/FCC Hearing Aid Compliant RoHS Environmentally Compliant

Ringer Equivalence: 1.3dB

Max Power Output: 18.11 dBm

Handset: ADA/FCC Hearing Aid Compliant

Line Cord: RJ11 (Single Line) RJ14 (Two-Line) line cord - 12 ft (3.66m) 

Line Cord (VoIP): RJ45 Line Cord—12 ft/3.66 m

Packaging: 10 per carton

Packaging (Trimline): 20 per carton

PART NUMBERS
VOIP SINGLE-LINE NON-SPEAKERPHONE

3300IP LBY (0 GSK, Lobby) 33V20N0L3(Ash) / 33V10N0L3(Blk)

3300IP MWB (0 GSK) 33V210N0D3(Ash) / 33V110N0D3(Blk)

VOIP SINGLE-LINE SPEAKERPHONE

3300IP MWD5 (5 GSK) 33V210S5D3(Ash) / 33V110S5D3(Blk)

3300IP MWD (10 GSK) 33V210S10D3(Ash) / 33V110S10D3(Blk)

VOIP TWO-LINE SPEAKERPHONE

3302IP MWD5 (5 GSK) 33V220S5D3(Ash) / 33V120S5D3(Blk)

3302IP MWD (10 GSK) 33V220S10D3(Ash) / 33V120S10S3(Blk)

VOIP TRIMLINE

3300TRM-IP (1 Line) 33V210N3T3(Ash) / 33V110N3T3(Blk)

3302TRM-IP (2 Line) 33V220N3T3(Ash) / 33V120N3T3(Blk)

ANALOG SINGLE-LINE NON-SPEAKERPHONE

3300LBY (0 GSK) 33009(Ash) / 330091(Blk)

3300MWB (0 GSK) 33039(Ash) / 330391(Blk)

3300MW5 (5 GSK) 33139(Ash) / 331391(Blk)

3300MW10 (10 GSK) 33239(Ash) / 332391(Blk)

ANALOG SINGLE-LINE SPEAKERPHONE

3300MWD5 (5 GSK) 33149(Ash) / 331491(Blk)

3300MWD (10 GSK) 33339(Ash) / 333391(Blk)

ANALOG TWO-LINE SPEAKERPHONE

3302MWD5 (5 GSK) 34149(Ash) / 341491(Blk)

3302MWD (10 GSK) 34359(Ash) / 343591(Blk)

3302CID5 (5 GSK) 34849(Ash) / 348491(Blk) (Special Order)

3302CID (10 GSK) 34859(Ash) / 348591(Blk) (Special Order)

ANALOG TRIMLINE

3300TRM (1 Line) 33119(Ash) / 331191(Blk)

3302TRM (2 line) 34159(Ash) / 341591 (Blk)

PACKAGE CONTENTS
• 3300 Series base & Handset
•  RJ45 line cord (VoIP)
• RJ14 line cord,12 ft/3.66 m (Analog)
• Faceplate and overlay

HANDSET CRADLE INSERT COLORS
For an additional charge, choose from seven handset cradle insert color 
options to match your brand, office, or guest room decor. For handset insert 
color part numbers, add the following suffixes at the end of the ash or black 
part number.

Orange = ORG / Blue = BLU / Lime = LIM / White  = WHI / Gray = GRA Ochre=OCH  / Red = RED
Example: 3300MWD Black w/ Red Insert = 333391NRED

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

TeleMatrix.com/3300-series

Teledex 3500 
Series Analog 

models feature 
a 5-year limited 

warranty.

https://www.telematrix.net/uploads/4/6/7/5/46757975/warranty020218.pdf
https://www.teledex.com/m-series.html
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Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

TELEMATRIX 3100 SERIES

ELEGANT CONTOURS. BUDGET FRIENDLY.
An excellent combination of style and economy, TeleMatrix 3100 
Series telephones feature a unique sweeping contour design, 
along with a rich telephony feature set that makes this phone 
perfect for all of your analog corded guestroom applications. 
TeleMatrix 3100 Series phones, familiar to the hospitality industry 
with a design that sets it apart from your everyday guestroom 
phone, are available with 0, 3, 5, or 10 programmable guest 
service keys, an optional speakerphone, a large customizable 
faceplate area, and patented OneTouch message-retrieval 
technology.

3100 SERIES HIGHLIGHTS
• Optional professional quality speakerphone
• OneTouch voicemail retrieval button technology on most 

models
• 0, 3, 5, or 10 programmable guest service keys
• Compatible with all major PBX systems
• 3-way conference calling (2-line models only)
• Convenient data port
• 3-step speaker and handset volume control
• High/Low ringer volume switch
• Full-length custom-tailored faceplates
• Industrial grade construction with matte finish
• Non-slip base
• Optional wall-mount bracket available separately.

Telematrix.net/3100-series

Black

Ash

3100 SERIES SPECIFICATIONS

Standard Colors: Ash and Black

Footprint
(Nugget 3):

6.25” (15.88cm) (w) x 9.0” (22.86cm) (l) x 2” (5.08cm) (d) (w/o handset);
6.25” (15.88cm) (w) x 9.0” (22.86cm) (l) x 3.5” (8.89cm) (d) (w/ handset)

Footprint 
(Nugget):

4.75” (12.07cm) (w) x 9.0” (22.86cm) (l) x 2” (5.08cm) (d) (w/o handset);
4.75” (12.07cm) (w) x 9.0” (22.86cm) (l) x 3.5” (8.89cm) (d) (w/ handset)

Weight:  1.4 lbs. (630g)

Faceplate Size: 8.75”(222mm)x 3.13”(79.5mm)

Power: Line

Operating Voltage: .24 to 56 VDC

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications: FCC Part 15 Support B: 2009

Safety Standard: ETL and CE

Handset: Hearing Aid compatible - Standard or Euro type

Coil-Cord: 10 ft (3.048m)

Line Cord: RJ11 (Single Line) RJ14 (Two-Line) line cord - 12 ft (3.66m) 

Packaging: 10 per carton

PART NUMBERS

SINGLE-LINE NON-SPEAKERPHONE

3100LBY 1L, Lobby 310091 (Blk)  / 31009 (Ash)

3100MWB  1L, Basic, MW 310391 (Blk) / 31039 (Ash)

3100MW5 1L, 5GSK, MW 311391 (Blk) / 31139 (Ash) 

SINGLE-LINE SPEAKERPHONE

3100MWD5 1L, 5GSK, MW, Spkr 311491 (Blk)  / 31149 (Ash)

3100MWD 1L, 10GSK, MW, Spkr, 313391 (Blk) / 31339 (Ash)

3100MW10 1L, 10GSK, MW 312391 (Blk) / 31239 (Ash) 

TWO-LINE SPEAKERPHONE

3102MWS 2L, MW, Spkr, 320491 (Blk)  / 32049 (Ash)

3102MWD5 2L, 5GSK, MW, Spkr, 321491 (Blk) / 32149 (Ash)

3102MWD 2L, 10GSK, MW, Spkr, 323591 (Blk) / 32359 (Ash)

PACKAGE CONTENTS
• 3100 Series base
• Handset
• 12-foot line cord
• 9-foot coil cord
• Faceplate and overlay

PROGRAMMABLE 
GUEST SERVICE KEYS

PATENTED ONETOUCH
MESSAGE RETRIEVAL
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https://www.telematrix.net/uploads/4/6/7/5/46757975/warranty020218.pdf
https://www.telematrix.net/3100-series.html
https://www.teledex.com/diamond-series.html
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RETRO SERIES SPECIFICATIONS

Standard Colors: Ash and Black

Faceplate Size: N/A

Footprint (Desk): 5.5” (l) x 9.75” (w) x 6.75” (h)

Footprint (Wall): 5.5” (l) x 7.0” (w)

Weight:  2.4 lbs. (1170g)

Line Voltage: Auto-Detect

Line Current: 20mA-80mA 

Certifications: FCC Part 68, FCC Part 15 & UL 1459 Ref.

Compliance: ADA/FCC Hearing Aid Compliant

Ringer Equiva-
lence:

0.6dB (2510D-e)
1.1dB (2510D/2554W/205TMW)

Handset Coil-Cord: 10 ft (3.048m)

Line Cord: RJ11 Line Cords 12 ft/3.66 m

Packaging: 6 Units, 24.0 lbs

PART NUMBERS

SINGLE-LINE PHONE

Retro Desk 26009 (Ash) / 260091 (Blk)

Retro Wall 29009 (Ash) / 290091 (Blk)

PACKAGE CONTENTS
• Retro Series base
• Handset
• 12-ft line cord
• 10-ft coil cord

TELEMATRIX RETRO SERIES

CLASSIC RETRO STYLING.
Retro Series hotel phones add timeless style and a vintage look 
to any guest room. Great for lobby and common areas, the Retro 
is not only classy and distinctive, but is always in style. Go classic! 
Choose Retro Series in single-line desk or wall configurations in 
Ash or Black.

HIGHLIGHTS
• One-line corded analog telephone
• Compatible with all major PABX systems
• 8 step handset volume control
• High/Low and On/Off ringer settings (hidden switch)
• Commercial grade construction
• Desk version or wall-mountable version

TeleMatrix.com/retro-series

Black

Ash

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

TELEM
ATRIX RETRO

 SERIES

https://www.telematrix.net/retro-series.html
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3300 SERIES SPECIFICATIONS

Standard Colors: Ash and Black

Faceplate Size: Full length

Packaging: 12 per carton

Footprint: 8.75” (222.25mm) (l) x 3.00” (76.2mm) (h) x 6.00” (152.4mm) (w)

Weight:  2.5 lbs. (1170g)

Line Voltage: Auto-Detect

Line Current: 20mA-80mA 

Certifications: FCC Part 68, FCC Part 15 & UL 1459 Ref.

Compliance: ADA/FCC Hearing Aid Compliant

Ringer Equivalence: 0.6dB

Handset Coil-Cord: 10 ft (3.048m)

Line Cord: RJ11 (Single Line) RJ14 (Two-Line) line cord - 12 ft (3.66m) 

PART NUMBERS
SINGLE-LINE NON-SPEAKERPHONE

Aegis-LB-08 Lobby 1L 80102 (Blk)  / 80101 (Ash)

Aegis-P-08 1L, Basic, MW 80002 (Blk) / 80001 (Ash)

Aegis-3-08 1L, 3GSK, MW 80302 (Blk) / 80301 (Ash)

Aegis-5-08 1L, 5GSK, MW 80502 (Blk) / 80501 (Ash)

Aegis-10-08 1L, 10GSK, MW 81002 (Blk) / 81001 (Ash)

SINGLE-LINE SPEAKERPHONE

Aegis-PS-08 1L, Basic, MW, Spkr 80012 (Blk)  / 80011 (Ash)

Aegis-3S-08 1L, 3GSK, MW, Spkr 88032 (Blk) / 88031 (Ash)

Aegis-5S-08 1L, 5GSK, MW, Spkr 88052 (Blk) / 88051 (Ash)

Aegis-10S-08 1L, 10GSK, MW, Spkr 88102 (Blk) / 88101 (Ash)

TWO-LINE SPEAKERPHONE

Aegis-TP-08 2L, Basic, MW 89002 (Blk)  / 89001 (Ash)

Aegis-T5-08 2L, 5GSK, MW, Spkr 89052 (Blk) / 89051 (Ash)

Aegis-T-08 2L, 10GSK, MW, Spkr 89102 (Blk) / 89101 (Ash)

PACKAGE CONTENTS
• Aegis-08 Series base
• Handset
• 12-ft line cord
• 10-ft coil cord
• Faceplate and overlay

SCITEC AEGIS-08 SERIES

VALUE NEVER LOOKED SO GOOD.
Aegis-08 telephones, the standard for economy branded hotels, 
now offer improved styling and more features! These rugged, 
trouble-free products are all line-powered—no need for an 
external power plug.

HIGHLIGHTS
• One and Two-Line Telephones
• Optional Professional Quality Speakerphone
• OneTouch Voicemail Retrieval Technology (except Aegis-

LB-08 & Aegis-P-08)
• 0, 3, 5, or 10 programmable guest service keys
• Compatible with All Major PBX Systems
• Soft Key Technology
• Data Port
• Full Length Custom Tailored Faceplate Area
• Industrial Grade Construction with Matte Finish Design
• Non-Slip Base
• Dual NEON/LED Message Waiting Light Bar
• 4 Step Speaker and Handset Volume Control
• High/Low Ringer Volume Switch
• HAC-Compatible Handset and ADA-Compliant Volume 

Control
• Speaker and Mute Keys (Speakerphone Models)
• LED On/Off Indication for Hold, Mute, and Line Keys
• Desk or Wall Mountable (optional wall mount bracket not 

included)

PROGRAMMABLE 
GUEST SERVICE KEYS

Scitec.com/aegis-08-series

Black

Ash

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

PATENTED ONETOUCH
MESSAGE RETRIEVAL

https://www.scitecinc.com/aegis-08-series.html
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EMERGENCY SERIES SPECIFICATIONS

Standard Colors: Ash, Black and  Red

Faceplate Size: N/A

Footprint: 8.75” (l) x 4.0” (w) x 4.5” (h) (2554e)
9.0” (l) x 8.75” (w) x 5.0” (h) (2510e)
8.75” (l) x 6.0” (w) x 2.75” (h) (Aegis-LBE-08)

Weight:  2.5 lbs. (1170g)

Line Voltage: Auto-Detect

Line Current: 20mA-80mA 

Certifications: FCC Part 68, FCC Part 15 & UL 1459 Ref.

Compliance: ADA/FCC Hearing Aid Compliant

Ringer Equivalence: 0.6dB (Aegis-LBE-08)
1.1dB (2510e and 2554e)

Handset Coil-Cord: 10 ft (3.048m)

Line Cord: RJ14 line cord - 12 ft (3.66m)

Packaging: 12 Units, 31lbs/14.06kg (Aegis-LBE-08/2554e)
8 Units, 24lbs/10.89kg (2510e)

PART NUMBERS
SINGLE-LINE PHONE

Aegis-LBE-08 80103 (Ash) / 80123 (Blk)

2510e Desk Set 25003 (Red)

2545e Wall Set 25403 (Red)

PACKAGE CONTENTS
• Emergency Series base
• Handset
• 12-ft line cord
• 10-ft coil cord

SCITEC EMERGENCY SERIES

ALWAYS BE PREPARED.
Scitec emergency telephones help prepare your facilities to 
meet the communications needs of staff and customers when 
time matters most. Choose the Aegis-LBE-08 with full-length red 
emergency faceplate or red 2510e or 2554e desk and wall sets.

HIGHLIGHTS
• One-Line Telephone
• Full-Length Red Emergency Faceplate (Aegis-LBE-08)
• Dual NEON/LED Message Waiting Light (Aegis-LBE-08)
• Wall Mount Bracket Sold Separately (Aegis-LBE-08)
• RJ11 Data Port (Aegis-LBE-08/2510e)
• Industrial Grade Construction with Matte or Gloss Finish 

Design
• Non-Slip Base
• Compatible with All Major PABX Systems
• Volume Control Toggle Key (Aegis-LBE-08)
• 4 Step Handset Volume Control (Aegis-LBE-08)
• High/Low Ringer Volume Control (Aegis-LBE-08/2510e)
• HAC-Compatible Handset
• ADA-Compliant Volume Control
• Available in Ash or Black (Aegis-LBE-08) or red (2510e/2554e)

Scitec.com/emergency-series

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

2510e 2554e

Aegis-LBE-08

Red

Ash

Black

https://www.scitecinc.com/emergency-series.html
https://www.scitecinc.com/uploads/4/6/6/2/46621377/warranty020218.pdf
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2500 SERIES SPECIFICATIONS

Standard Colors: Ash, Black and  White

Faceplate Size: Full length

Footprint: 9.0”(l) x 4.25”(w) x 6.0”(h) (2554W)
9.0”(l) x 5.5”(w) x 4.0”(h) (2510D/2510D-e)
9.0”(l) x 4.0”(w) x 4.0”(h) (205TMW)

Weight:  2.5 lbs. (1170g)

Line Voltage: Auto-Detect

Line Current: 20mA-80mA 

Certifications: FCC Part 68, FCC Part 15 & UL 1459 Ref.

Compliance: ADA/FCC Hearing Aid Compliant

Ringer Equivalence: 0.6dB (2510D-e)
1.1dB (2510D/2554W/205TMW)

Handset Coil-Cord: 10 ft (3.048m)

Line Cord: RJ11 Line Cords 12 ft/3.66 m (2510D/2510DMW, 
2510D-e/2510D-eMW)
RJ11 Line Cords 5 in/12.7 cm (205T/205TMW)

Packaging: 12 Units, 31lbs/14.06kg (2554W)
8 Units, 24lbs/10.89kg (2510D)
16 Units, 32lbs/14.51kg (205TMW)

PART NUMBERS

Single-Line Desk Set

2510D (no MW) 25001 (Ash) / 25002 (Blk)

2510D MW 25011 (Ash) / 25012 (Blk)

2510D-e (no MW) 25101 (Ash)

2510D-e MW 25111 (Ash)

Single-Line Wall Set

2554W (no MW) 25401 (Ash) / 25402 (Blk)

2554W MW 25411 (Ash) / 25412 (Blk)

Single-Line Trimline

205TMW 20521 (Ash) / 20515 (Wht)

PACKAGE CONTENTS
• 2500 Series base
• Handset
• 12-ft line cord
• 10-ft coil cord

SCITEC 2500 SERIES

THE TIMELESS STANDARD.
Scitec industry standard 2500 sets are designed to operate in the 
most demanding work environments. In the office, warehouse or 
plant, on military bases, and local, state, and federal government 
properties, Scitec desk and wall telephones are on the job.

HIGHLIGHTS
• Single-Line Telephones
• Compatible with All Major PABX Systems
• RJ11 Data Port (2510D/2510D-e/205TMW)
• Double-Gong Bell Ringer (2510D)
• Electronic Ringer (2510D-e)
• Single-Gong Bell Ringer (2554W)
• Optional Message Waiting Light
• Flash, Redial, and Hold Keys (205TMW)
• Lighted Dial Keys (205TMW)
• Industrial Grade Construction with Matte or Gloss Finish 

Design
• Non-Slip Base
• HAC-Compatible Handset and ADA-Compliant
• Volume Control

Scitec.com/2500-series

Black

White

Ash

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

2554W 205TMW

2510D MW

• 5-Year Warranty (2510D/2554)
• 2-Year Warranty (205TMW)
• 1-Year Warranty (2510D-e)

SCITEC H3000 SERIES

https://www.scitecinc.com/2500-series.html
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3000 SERIES

H3000 SERIES SPECIFICATIONS

Standard Colors: White and Black

Faceplate Size: N/A

Footprint: 6.25” (w) x 9.5” (l) x 3.75” (h)

Weight:  2.5 lbs. (1170g)

Line Voltage: Auto-Detect

Line Current: 20mA-80mA 

Certifications: FCC Part 68, FCC Part 15 & UL 1459 Ref.

Compliance: ADA/FCC Hearing Aid Compliant

Ringer Equivalence: 0.6dB

Handset Coil-Cord: 10 ft (3.048m)

Line Cord: RJ11 line cord - 12 ft (3.66m)

Packaging: 10 per carton

PART NUMBERS

H3000 (Blk) HA110S6D (Blk)

H3000 (Wht) HA510S6D (Wht)

PACKAGE CONTENTS
• H3000 Series base
• Handset
• 12-ft line cord
• 10-ft coil cord

SCITEC H3000 SERIES

THE BIG BUTTON ADVANTAGE.
The H3000  big-GSK telephone helps guests quickly and intuitively 
dial for food or transportation services directly from the hotel 
guest room, lobby, or concierge station when you pre-program 
guest service keys to direct-dial on-property or local service 
vendors. Generate incremental revenue by leasing guest service 
key connections to food and service vendors. Available in single 
line analog models in Black or White, Scitec H3000 phones help 
facilitate service connections, drive revenue, and provide years of 
dependable time-saving service for your staff.

HIGHLIGHTS
• Single-Line Analog Speakerphone
• Compatible with All Major Analog PABX Systems
• 6 Big Programmable Speed Dial Memory Keys
• Big Dial Pad Buttons with Braille
• OneTouch Message-Waiting Button that supports high (neon) 

and low (LED) message-waiting signals and optional FSK 
message waiting

• Volume Boost Key—6 decibel volume increase in handset 
receiver

• Visual Ring Indicator Light Provides Hard-of-Hearing Patients 
with a Visual Notification of an Incoming Call

• Side-Mounted RJ11 Data-port Provides Access for Laptops 
and Other Devices

• Industrial Grade Construction with Matte Finish Non-Slip Base
• – 3-Step Volume Control Key & High/Low Ringer Volume 

Control
• HAC-Compatible Handset with ADA-Compliant Volume 

Control
• Desk or Wall-Mountable

PROGRAMMABLE 
BIG BUTTON KEYS

Scitec.com/h3000-series

Black

White

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

SCITEC H3000 SERIES

https://www.scitecinc.com/h3000-series.html
https://www.scitecinc.com/uploads/4/6/6/2/46621377/warranty020218.pdf
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HOTEL TELEPHONE FACEPLATES

PAPER FACEPLATES! CRYSTAL HD FACEPLATES! 
(Waterproof!)

Choose from our palette of full-color of hotel telephone paper 
faceplates designed to support your hotel franchise telephone 
brand standards. These offer great quality at an affordable 
price that will fit into any budget.

TOPS’ Crystal HD hotel telephone faceplates are designed to 
meet existing and emerging hotel franchise brand standards, are 
waterproof, and complement the look of appliances in the guest 
room.

Waterproof - EASY to Disinfect!
Extremely Durable

 

 

https://www.topstops.net/
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Our talented staff of designers and production professionals have 
over 35 years experience in providing the highest quality and value 
in printing for the hospitality industry. 

We’re here to assist you in bringing your ideas to life in print, with 
prompt and convenient service, high quality and competitive 
pricing.

Tops is trusted and approved by the world’s leading hotel brands. 
We have earned a reputation in the industry over 30 years of 
providing top-notch service, quality and worry-free delivery of 
printed products.

We speak the language of hospitality, and we’re dedicated to being 
the best, earning your business, and making life easier for you.

HOSPITALITY PRINTING SERVICES

ü Telephone Faceplates
ü Telephone Rate Cards
ü Brochures and Fliers
ü Permanent Labels
ü Bottle Hang Tags
ü Channel Guides
ü Adhesive Labels
ü Greeting Cards
ü Business Cards
ü Safety Signage
ü Door Hangers
ü L or A Stands 
ü Rack Cards
ü Certificates
ü Letterhead
ü Table Tents
ü Post Cards
ü Stationery
ü Invitations
ü L Stands
ü Menus

Printed products that enhance the 
guest experience

TopsTops.net    (888) 491-8300

State-of-the-Art
Digital Presses

Custom Die-Cutting
in Any Shape

Guaranteed Quality
and Service

Fast Turnaround
and Delivery

CRISP, ACCURATE COLOR  
REPRODUCTION AND
MINIMAL SETUP COSTS

CLEAN, PRECISE AND
CONSISTENT CUTTING
AND TRIMMING

EXPERIENCE AND
HIGH STANDARDS THAT
MAKE THE DIFFERENCE

PROMPT AND EFFICIENT
PRODUCTION ON
EVERY PROJECT

Quie t p l ea
s e !

DDoo  NNoott  

DDiissttuurrbb

Houseke ep i
ng

PPlleeaassee  mmaakkee

uupp  tthhiiss  rroooomm

Please
Make up 

Door hanger Die 12
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Worldwide Headquarters
4975 N. 30th Street
Colorado Springs, CO 
80919 USA
☎ +1.719.638.8821
📠 +1.719.638.8815
✉ info_USCA@cetis.com

A Caribbean/Latin America
☎ +1.719.219.9180
✉ info_CALA@cetis.com

A

Europe/Russia
☎ + 44 (0)1908 904860
📠 + 44 (0)1908 904870
info_EUR@cetis.com

C

Beijing
Unit 1210, Rui-Chen Intl Centre
No.13 South Agriculture Exhibition 
Centre  Road
Chaoyang District
Beijing 100026
☎ + 86-10-65858588
🌐 teledex-telematrix-scitec.com
✉ info_ASIA@cetis.com

G

Middle East/Africa
609 Platinum Business Ctr. 
Dubai, UAE
☎ +971 4 2806395
📠 +971 4 2806394
✉ info_ME@cetis.com

D

India
508 Filix
Opp. Asian Paints, LBS Marg
Mumbai – 400078
India
☎ +91 22 25955535
📠 +91 22 25955534
✉ info_ME@cetis.com

E

Asia/Pacific
☎ +65 96626959
✉ info_ASIA@cetis.com

F
CetisGroup.com


