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Cetis Announces VoIP Series Telephones Interoperable With BroadSoft 
TeleMatrix and Teledex brand VoIP phones have  

completed interoperability testing with the BroadWorks Call Control Platform. 
 
Colorado Springs, CO – February 1, 2018 – Cetis announces that Teledex and TeleMatrix 
brand VOIP telephones have formally completed interoperability testing with BroadWorks. The 
telephones are now interoperable with the BroadWorks SIP interface. The testing covers the 
Cetis versions and BroadWorks release listed below. Other versions tested previously are 
documented in the PCG. 
 
Cetis Version 3.0.0-040/ BroadWorks Release: 22.0 

● TeleMatrix 9600IP, 9602IP, 3300IP, 3300IP-TRM, 3302IP, 3302IP-TRM 
● Teledex E100IP, E100IP-TRM, E103IP, E200IP, E200IP-TRM, E203IP, ND2100IP, 

ND2200IP, NDC2100IP, NDC2200IP, M100IP, M100IP-TRM, M103IP, M200IP, M200IP-
TRM, M203IP 

 
This testing also applies to all subsequent compatible maintenance releases to Cetis Version: 
3.0.0-040. Configuration details and any issues or limitations identified during the interoperability 
testing are documented in the BroadSoft Partner Configuration Guide (PCG) 
PartnerConfigGuide Cetis VOIP Series.  
 
The PCG is available to BroadSoft customers on the BroadSoft Xchange website at 
xchange.broadsoft.com. BroadSoft confirms that the device interoperates with the BroadWorks 
SIP interface.  
 
For product and pricing details on Teledex and TeleMatrix brand VoIP phones by Cetis, call 
+1.719.638.8821, write info@cetis.com, or visit www.cetisgroup.com.  
 
About Broadsoft 
BroadSoft is the technology innovator in cloud PBX, unified communications, team 
collaboration, and contact center solutions for businesses and service providers across 80 
countries. We are a leader for cloud unified communications with an open, mobile and secure 
platform trusted by 25 of the world’s top 30 service providers by revenue. Our BroadSoft 
Business application suite empowers users and teams to share ideas and work simply to 
achieve breakthrough performance. For additional information, visit www.BroadSoft.com. 
 
About Cetis 
Cetis, Inc. designs, engineers, manufactures, and supports Teledex®, TeleMatrix® and Scitec® 
brand analog and VoIP telephones, and USB charging solutions. Designed specifically for 
hospitality applications, Cetis products are preferred or approved by all major hotels and leading 
organizations globally. 
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