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DEDICATED TO HOSPITALITY.
14 hotel phone design families with the 
features, functionality, and price to fit 
your needs in any application.



OUR PRODUCTS AND SERVICE
 GIVE YOU THE ADVANTAGE.

The Cetis Advantage means one source for all your 
telephony needs...more product options, better 

pricing, and unparalleled service and support before, 
during, and after the sale. Over the course of almost 
four decades in business we have continually led 
the way with innovative design and engineering. 

With three globally recognized and trusted 
brands, Cetis offers a broad range of high-quality 
telephony products, backed by a global sales, 
service, and distribution network. 

For our customers throughout the hospitality 
industry, large enterprise, the Fortune 500, 

healthcare, and government, Cetis offers 
innovative telephony solutions designed and 

engineered to meet your requirements and exceed 
your expectations.

Put the Cetis Advantage to work for you.
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M SERIES
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TELEDEX M SERIES More than just 
a telephone

Sophisticated styling.
Smart technology.

Teledex M Series establishes a new 
definition of hotel guest room telephony. 

M Series phones are equipped with USB 
charging ports on the phone and RediDock 

remote handset kits to support guest smart 
device charging. 

Choose single or two-line analog, VoIP, corded, 
or cordless configurations, with 0, 5, or 10 guest 

service keys, and 0, 3, or 6 on the RediDock remote 
handset kit. 

OneTouch voice mail retrieval automates guest 
messaging. AutoSync registers RediDock handsets with 

the base to eliminate connection failures and misplaced 
handsets. A convenient clear plastic faceplate module 

encapsulates the printed paper faceplate.

a                 brand

M Series is an integral 
component of a well-
designed, contemporary 
guestroom that delivers 
an enhanced in-room 
telephone and media 
experience.

Matching corded and 
cordless desktop and 

trimline models available.



M SERIES
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Analog Corded Analog Cordless
Analog Corded 

Bluetooth VoIP Corded VoIP Cordless

Single-Line     

Two-Line     

Handset Kits -  - - 

Trimline 1 or 2 line - - 1 or 2 line -

Lobby  - -  -

Speed Dial (GSK) 5 or 10 5 or 10 5 or 10 5 or 10 5 or 10

Speaker     

Message Indicator     -

Bluetooth Calling - -  - -

Bluetooth Audio - -  - -

USB Charging Port 2 2 2 1 1

Custom Faceplate Crystal or Paper Crystal or Paper Molded Plastic Crystal or Paper Crystal or Paper

Colors Black Black Black Black Black

M SERIES BLUETOOTH

M Series Bluetooth analog corded phones keep guests connected 
via Bluetooth pairing to stream sound, place and receive calls 
over their own cell network, and charge smart devices via built-
in USB charging ports. A high performance stereo sound system 
replaces stand-alone audio playback devices in the room to save 
space, and empower enhanced guest telephone speakerphone 
calls and conferencing. 

Clear Plastic Faceplate

M Series sound system vs. 
standard phone speaker

Pair smart devices via M Series
Bluetooth technology.

Message waiting light and
OneTouch voice mail retrieval.

USB charging ports for  
phones and tablets.

Trimline and RediDock 
remote handset kits

M SERIES HIGHLIGHTS
• One and two-line analog and VoIP telephones
• Enhanced speakerphone
• USB power ports for device charging
• RediDock and trimline available
• Optional Bluetooth handset and audio 
• 5 or 10 guest service keys
• Patented OneTouch voice mail retrieval
• Full-length customizeable faceplate  
  with plastic overlay
• Desk, trimline and RediDock models
• Optional built-in digital alarm clock
• Available in Black

Scan for M Series 
product page.

VoIP AND ANALOG
MODELS AVAILABLE
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E SERIESTELEDEX E SERIES Small is the
new big

Micro-Footprint Space-Saving Design.

Amazingly big on features, yet surprisingly small in size. 
Teledex E Series hotel phones are 40% smaller than 

standard guest room telephones, creating an entirely 
new category in hotel telephone design. E Series flat 
panel, compact style adds a touch of elegance to 
any room without compromising functionality. 

Interior designers appreciate the sophisticated 
extra thin, ultra-stylish body while guests enjoy 
the familiar, comfortable feel of a sleek, modern 
handset. Engineered specifically for hospitality 

applications, E Series hotel phones feature 
patented OneTouch voice mail technology for 

hands-free auto-dialing and retrieval, up to 12 guest 
service keys, and full-length customizable faceplates. 

Teledex E Series is available in single and two-line, analog, 
VoIP, corded, and cordless configurations with or without 

built-in USB charging ports. Give your guests the elegance 
they deserve.

Originally styled to meet the 
limited space and energy 
requirements aboard cruise 
ship cabins, E Series micro-
footprint hotel phones 
require minimal surface area 
on the desk and nightstand.

Teledex E Series hotel 
phones are 40% smaller 

than standard guest room 
telephones.

Ultra-Compact
E100-ETrim 
Wall Mount
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E SERIES USB
Guests are bringing an average of 4 to 5 smart devices into the room. Are you ready? E Series 
USB hotel phones are equipped with USB charging ports on both analog and VoIP models to help 
facilitate guest smart device charging and keep them connected. Originally designed to meet the 
limited space requirements aboard cruise ships, E Series USB phones also require less room 
on the hotel guestroom desk and nightstand, and consume less energy in the manufacturing 
process, so the impact on the environment is smaller as well.

Supports multiple cordless 
handsets per base unit.

Message waiting light and
OneTouch voice mail retrieval.

Attractive styling in a
minimalist design.

Dual USB
charging ports

Analog Corded Analog Cordless VoIP Corded VoIP Cordless

Single-Line    

Two-Line    

Handset Kits -  

Trimline 1 or 2 line - 1 or 2 line -

Lobby  -  -

Speed Dial (GSK) 4, 8, or 12 4, 8, or 12 4, 8, or 12 4, 8, or 12

Speaker    

Message Indicator    

USB Charging Port 2 2 1 1

Custom Faceplate Crystal or Paper Crystal or Paper Crystal or Paper Crystal or Paper

Colors Black Black Black Black

Wall-Mountable    

E SERIES HIGHLIGHTS
• One and two-line analog and VoIP telephones
• Optional side USB charging ports
• Contemporary pedestal design
• 0, 4, 8, or 12 guest service keys
• RediDock and trimline available
• Patented OneTouch voice mail retrieval
• Full-length customizeable faceplate
• Desk or wall-mountable 
• Available in Black

VoIP AND ANALOG
MODELS AVAILABLE

Scan for E Series 
product page

USB CHARGING PORTS
FOR SMART DEVICES
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I SERIESTELEDEX I SERIES The original small 
footprint hotel phone.

a                 brand

Teledex I Series (formerly Teledex 
iPhone®) is the original small 
footprint telephone built specifically 
for the hospitality guest room.

Sophisticated styling.
Smart technology.

Teledex I Series (formerly Teledex 
iPhone®) is the original small footprint 

telephone built specifically for the 
hospitality guest room. 

Designed to embrace the sleek style of the 
modern hotel guest room, I Series hotel phones 

provides a familiar user interface for your guests 
in your choice of single and two-line, analog and 

VoIP, corded and cordless configurations. Choose 
0, 3, 5, or 10 programmable guest service keys, an 

optional speakerphone, and our patented OneTouch 
voice mail retrieval technology. 

I Series cordless telephones reduce the need for multiple 
telephone jacks in the guestroom, supporting up to 3 

additional AC-powered RediDock charging stations, and 
providing guests with a cordless home-like environment.

I SERIES HIGHLIGHTS
• One and two-line analog and VoIP telephones
• Optional speakerphone
• RediDock and trimline available
• Patented OneTouch voice mail retrieval
• 0, 5, or 10 guest service keys
• Optional battery backup (cordless version)
• Full-length customizable faceplate
• Desk or wall-mountable
• Available in Ash and Black
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Comfortable ergonomic handset

Compact stylish design saves space

OneTouch message retrieval

Supports up to 
three RediDock

charging stations.

Analog Corded Analog Cordless VoIP Corded VoIP Cordless

Single-Line    

Two-Line    

Handset Kits -  

Trimline 1 or 2 line - 1 or 2 line -

Lobby  -  -

Speed Dial (GSK) 5 or 10 3, 5, 6, or 10 5 or 10 0, 3, or 6

Speaker    

Message Indicator    -

Custom Faceplate Crystal or Paper Crystal or Paper Crystal or Paper Crystal or Paper

Colors Black or Ash Black or Ash Black or Ash Black or Ash

Wall-Mountable    

Scan for I Series 
product page.

VoIP AND ANALOG
MODELS AVAILABLE

PATENTED ONETOUCH
MESSAGE RETRIEVAL

COMPACT FOOTPRINT
SAVES ON SPACE

PROGRAMMABLE 
GUEST SERVICE KEYS
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D SERIESDIAMONDTELEDEX DIAMOND SERIES The world’s most 
popular hotel phone

a                 brand

Teledex Diamond Series couples styling 
that fits any decor with the quality and 
dependability that our customers have 
come to expect.

This is the phone that started it all. In fact, 
more hotels use Teledex Diamond Series 
hotel phones than any other guestroom 
telephones. 

With over 5 million in service worldwide, this 
corded analog phone is available in single or 

two-line models, with up to 10 programmable 
guest service keys, patented OneTouch voice mail 

retrieval technology, and an optional speakerphone. 

Diamond Series, like all Teledex products, are thoughtfully 
designed to last for years in the demanding hospitality 
environment. Expect to see this model in hotel rooms for years 
to come.

Analog Corded

Single-Line 

Two-Line 

Lobby 1 or 2 line

Speed Dial (GSK) 0, 3, 5, or 10

Speaker (optional)

Message Indicator 

Custom Faceplate Crystal or Paper

Colors Black or Ash

Wall-Mountable 

DIAMOND SERIES HIGHLIGHTS
• One and two-line analog telephones
• Optional speakerphone
• Patented OneTouch voice mail retrieval
• Message-waiting light
• 0, 3, 5, or 10 guest service keys
• Full-length customizable faceplate
• Desk or wall mountable
• Available in Ash and Black
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D SERIESDIAMOND TELEDEX D SERIES The new
Diamond

We began the development of Teledex D Series with 
a fresh new contemporary design, robust ergonomic 
open handset, and guest smart device USB charging 
ports, but maintained the same Diamond faceplate 
area...so Diamond Series owners may easily upgrade 
with existing faceplates.

D Series sets the new standard in analog corded hotel 
phone telephony in single or two-line models with built-
in USB charging ports, up to 10 programmable guest service 
keys, patented OneTouch voice mail retrieval technology, and 
optional speakerphone. 

D Series, like all Teledex products, is thoughtfully designed to 
meet emerging guest preferences, and to last for many years in 
demanding hospitality environments.  

D SERIES HIGHLIGHTS
• One and two-line analog telephones
• Optional USB charging ports
• Optional speakerphone
• Patented OneTouch voice mail retrieval
• 0, 3, 5, or 10 guest service keys
• Message-waiting light
• Full-length customizable faceplate
• Desk or wall-mountable
• Available in Ash and Black

Analog Corded

Single-Line 

Two-Line 

Lobby 1 or 2 line

Speed Dial (GSK) 3, 5, or 10

Speaker (optional)

Message Indicator 

USB Charging Ports (optional)

Custom Faceplate Crystal or Paper

Colors Black or Ash

Wall-Mountable 

USB CHARGING PORTS
FOR SMART DEVICES

PROGRAMMABLE 
GUEST SERVICE KEYS

PATENTED ONETOUCH
MESSAGE RETRIEVAL
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NUGGETTELEDEX NUGGET SERIES Designed for tight spaces 
and tighter budgets

a                 brand

No frills. No extras. Just a quality hotel 
phones that fits any budget and will leave 
extra room on your nightstand. Teledex 
Nugget Series hotel phones combine classic 
design, easy-to-use functionality, and 

rugged durability into a small footprint that 
makes a large impact. 

Equipped with either 0 or 3 programmable guest 
service keys, a raised red LED message-waiting light, 

and a dial pad that is tucked away leaving extra room for a 
full-length customizable faceplate, Nugget Series offers single-
line functionality at an affordable price.

NUGGET SERIES HIGHLIGHTS
• One-line analog telephones
• Basic or 3 programmable guest service keys
• Raised red message-waiting lamp
• Full-length customizable faceplate
• Desk or wall-mountable
• Available in Ash and Black

Analog Corded

Single-Line 

Two-Line -

Speed Dial (GSK) 0 or 3

Message Indicator 

Custom Faceplate Crystal or Paper

Colors Black or Ash

Wall-Mountable Nugget series’ compact design and affordable price 
saves space on the night stand and in the budget.

PROGRAMMABLE 
GUEST SERVICE KEYS

PATENTED ONETOUCH
MESSAGE RETRIEVAL
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Opal Series RediDock

Teledex Opal Series hotel phones have a recognizable 
international design that compliments modern guest 
room décor. Available in single and two-line, analog, 
corded and cordless configurations, with an optional 
speakerphone, 

Opal Series are equipped with a red multi-function 
message-waiting light, and 0, 3, 5, or 10 programmable 
guest service keys. 

Teledex Opal DCT Series cordless sets support up to 3 additional 
AC-powered RediDock handset charging stations giving your guests 
the ability to charge their handset from multiple places within the 
room...all without needing additional guest room telephone jacks. 

Opal DCT Series cordless phones are also available with optional 
battery backup during power outages.

OPAL SERIES HIGHLIGHTS
• One and two-line analog telephones
• Optional speakerphone
• RediDock and trimline available
• Patented AutoSync feature
• 0, 5, or 10 guest service keys
• Message-waiting light
• Full-length customizable faceplate
• Compatible with all major PABX systems
• Desk or wall-mountable
• Available in Ash and Black

OPALNUGGET TELEDEX OPAL SERIES Designed with the 
world in mind

Analog Corded Analog Cordless

Single-Line  

Two-Line  

Handset Kits - 

Trimline 1 or 2 line -

Lobby  -

Speed Dial (GSK) 3, 5, 6, 10 or 11 5 or 10

Speaker (optional) 

Message Indicator  

Custom Faceplate Crystal or Paper Crystal or Paper

Colors Black or Ash Black or Ash

Wall-Mountable  

PROGRAMMABLE 
GUEST SERVICE KEYS

PATENTED ONETOUCH
MESSAGE RETRIEVAL
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9600|3300TELEMATRIX 9600|3300 SERIES The world’s most popular 
cordless hotel phone

Still the most popular cordless hotel phones 
in the world, 9600 Series has a proven record 
of rugged dependability, complemented 
by a rich feature set, including AutoSync 
handset pairing, multiple handset kit 

options, OneTouch message retrieval, and 
optional battery backup. 

TeleMatrix 3300 Series hotel phones are available 
in single and two-line analog and VoIP corded 

configurations with a standard PassThrough RJ45 Ethernet 
port, and patented OneTouch voice mail retrieval technology. 
Choose matching 3300TRM or 3300IP-TRM trimline phones for 
bathroom and common area applications.

9600|3300 SERIES HIGHLIGHTS
• One and two-line analog and VoIP telephones
• Optional speakerphone
• Handset kit and trimline available
• Corded (3300) and cordless (9600)
• Patented OneTouch voice mail retrieval
• Optional battery backup (cordless version)
• Patented AutoSync feature
• 0, 5 or 10 guest service keys
• Seven handset color inserts available
• Desk or wall-mountable

9600 and 3300 series phones are available with 7 standard 
handset accent colors (Red, Lime, Orange, White, Grey, Blue or 
Ochre).

Analog 
Corded

Analog 
Cordless

VoIP 
Corded

VoIP 
Cordless

Single-Line    

Two-Line    

Handset Kits  

Trimline 1 or 2 line 1 or 2 line

Lobby  

Speed Dial (GSK) 5 or 10 5 or 10 5 or 10 5 or 10

Speaker (optional)   

Message Indicator    

Custom Faceplate Crystal or 
Paper

Crystal or 
Paper

Crystal or 
Paper

Crystal or 
Paper

Colors Black or Ash Black or Ash Black or Ash Black or Ash

Wall-Mountable    

PROGRAMMABLE 
GUEST SERVICE KEYS
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MESSAGE RETRIEVAL



3100 SERIES9600|3300 TELEMATRIX 3100 SERIES Curved
by design

An excellent combination of style and economy, 
TeleMatrix 3100 Series telephones feature a unique 
sweeping contour design, along with a rich telephony 
feature set that makes this phone perfect for all of your 
analog corded guestroom applications.

TeleMatrix 3100 Series phones are familiar to the 
hospitality industry with a design that sets it apart from 
your everyday guestroom phone.

Choose single or two-line analog desk and lobby models with 
patented OneTouch message retrieval, 0, 5, or 10 programmable 
guest service keys, a large customizable faceplate area, an optional 
speakerphone, and options for 5 or 10 programmable guest service 
keys.

3100 SERIES HIGHLIGHTS
• One and two-line analog telephones
• Optional speakerphone
• Patented OneTouch voice mail retrieval
• 0, 5, or 10 guest service keys
• Full-length customizeable faceplate
• Available in Ash and Black

TeleMatrix 3100 Series

Analog Corded

Single-Line 

Two-Line 

Lobby 1 or 2 line

Speed Dial (GSK) 5 or 10

Speaker (optional)

Message Indicator 

Custom Faceplate Crystal or Paper

Colors Black or Ash

Wall-Mountable 
a                 brand

PROGRAMMABLE 
GUEST SERVICE KEYS

PATENTED ONETOUCH
MESSAGE RETRIEVAL
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The big button 
advantage

Classic and
dependable

Analog Corded

Single-Line 

Two-Line -

Speed Dial (Big) 6

Message Indicator 

Colors Black or White

Wall-Mountable 

Analog Corded

Single-Line 

Ringer Bell/Electronic

Electronic Dialpad 

Message Indicator 

Colors Black, Red or Ash

Wall-Mountable 

The H3000  Big-Button telephone helps guests quickly 
and intuitively dial for food or transportation services 
directly from the hotel guest room, lobby, or concierge 
station when you pre-program guest service keys 

to direct-dial on-property or local service 
vendors. Generate incremental revenue by 

leasing guest service key connections to 
food and service vendors. 

Scitec brand industry standard 2500 Series analog hotel 
phones are designed to operate in the most demanding 
hotel work environments. In the guest room, back 
office, hallways, elevators, physical training or poolside 

locations, Scitec standard desk, wall, and 
trimline telephones are on the job. 

H3000

2500

SCITEC H3000 SERIES

SCITEC 2500 SERIES

H3000 SERIES HIGHLIGHTS
• One-line analog speakerphone
•  Six Big-Button speed dial keys
•  Lift plastic tab to insert speed dial key 

photos or icons
• Electronic ringer
• Volume control and volume boost keys
• Flash, redial, mute keys
• Available in Black or White

2500 SERIES HIGHLIGHTS
• One-line analog desk phone
• Heavy metal base
• Double-gong bell or electronic ringer
• Optional message waiting light
• Touch pad dialing
• Wall set also available
• Available in Ash, Black, and Red

Six customizable Big Buttons

a                 brand

a                 brand
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TeleMatrix Retro Series hotel phones add timeless style and a 
vintage look to any guest room. Great for lobby and common 
areas, the Retro is not only classy and distinctive, but is always in 
style. Go classic! Choose Retro Series in single-line desk or wall 

configurations in Ash or Black.

Scitec Aegis-08 Series economy hotel phones are known 
and valued by hoteliers worldwide for their rugged, trouble-
free performance. Single and two-line speaker and non-
speakerphone models are available with options for 0, 3, 5, or 

10 programmable guest service keys, and patented 
OneTouch® message retrieval designed to keep 

your guest connected with a single touch of the 
lightbar.

RETRO

Value never 
looked so good

Timeless style and a vintage 
look for any guest room

H3000SCITEC AEGIS-08 SERIES

TELEMATRIX RETRO SERIES

Wall-mountable 
version

Emergency Series 
version available.

Analog Corded

Single-Line 

Electronic Dialpad 

Colors Black or Ash

Wall-Mountable 

RETRO SERIES HIGHLIGHTS
• Single-line desk phone
• Classic retro styling
• Electronic ringer
• Touchpad dialing
• Wall set also available
• Available in Ash and Black

AEGIS-08 SERIES HIGHLIGHTS
• Single-line desk phone
• Classic retro styling
• Electronic ringer
• Touchpad dialing
• Wall set also available
• Available in Ash and Black

Analog Corded

Single-Line 

Two-Line 

Speed Dial (GSK) 3, 5, or 10

Speekerphone (optional)

Message Indicator 

Custom Faceplate Crystal or Paper

Colors Black or Ash

Wall-Mountable 

a                 brand

a                 brand
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1982

Teledex is founded

1983

Release of Diamond, the first 
hotel phone 
by Teledex

1986

TeleMatrix is founded

1993

Scitec is founded

2006

Merger of Scitec & 
TeleMatrix

2007

Release of the first VoIP hotel 
phones by Teledex

2009

Teledex assets purchased by 
TeleMatrix & Scitec

2010

Company name
changed to Cetis



2019 and Beyond

Our engineering and product development teams 
are designing and testing the next generation of 

Cetis products

2012

Introduction of the 
E Series micro-footprint hotel 

telephone

2016

UCD-100 Universal 
Charging Dock released

2014

M Series Bluetooth hotel 
phones released

Optional USB Charging ports 
added to E Series model line

2017

Introduction of the D Series, redesign of the 
legendary Diamond guest room telephone with 

added USB charging ports

2018

Launch of the Gen3 VoIP hotel phones with 4 
distinguished designs (E Series, M Series, I Series 

and 9600|3300 Series)
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Worldwide Headquarters
4975 N. 30th Street
Colorado Springs, CO 
80919 USA
☎ +1.719.638.8821
📠 +1.719.638.8815
✉ info@cetis.com

A

North America
3362 Big Pine Trail
Champaign,
 IL 61822 USA
☎ +1.719.638.8821
📠 +1.217.278.2093
✉ info@cetis.com

B

Caribbean/Latin America
☎ +1.719.219.9180
✉ info@cetis.com

A

Europe/Russia
21 Erica Road
Bucks MK12 6HS
United Kingdom
☎ + 44 (0)1908 904860
📠 + 44 (0)1908 904870
info@cetis.com

C

Beijing
Unit 1210, Rui-Chen Intl Centre
No.13 South Agriculture Exhibition 
Centre  Road
Chaoyang District
Beijing 100026
☎ + 86-10-65858588
🌐 teledex-telematrix-scitec.com
✉ info@cetis.com

G

Middle East/Africa
609 Platinum Business Ctr. 
Dubai, UAE
☎ +971 4 2806395
📠 +971 4 2806394
✉ info@cetis.com

D

India
508 Filix
Opp. Asian Paints, LBS Marg
Mumbai – 400078
India
☎ +91 22 25955535
📠 +91 22 25955534
✉ info@cetis.com

E

Asia/Pacific
☎ +65 96626959
✉ info@cetis.com

F

@CetisGroup
CetisGroup.com

© 2018 Cetis, Inc. Product specifications and descriptions in this document subject to change without notice. 
Cetis®, Teledex®, TeleMatrix®, and Scitec® are registered trademarks of Cetis, Inc. CTS-PB-122018


