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SIP Extension Compatibility Report 
 

Cetis Hotel Phones 
SV9100 

 

NEC Enterprise Solutions has performed Interoperability Testing with the Device and 

Switch(es) listed above on the date specified.  

Please always refer to the appropriate SIP Extension Compatibility Report Index and 

the latest edition of a specific Compatibility Report on BusinessNet before considering 

connection.  

If a Device is no longer mentioned in the Index then the Compatibility Report has been 

withdrawn and connection will no longer be supported by NEC Enterprise Solutions. 
 

 
 

 
Test Completion Date: 18th December 2020 
  
Manufacturer: 
Models: 

Cetis 
 
A Cetis declaration indicates compliance for; 
3300 Series IP 
3500 Series IP 
9600 Series IP 
9700 Series IP 
E Series IP 
I Series IP 
M Series IP 
 
Based on the NEC testing of the following terminals: 
E203IP 
E100IP 
3300IP-TRM 
3500IP-TRM 
3500IPMWD 
 

Firmware Version Tested: v.3.0.0-043 
v.3.0.0-058 (3500IP-TRM) 
 

  
System Tested: SV9100 
Software Version: 
Test Plan Version: 

V10.60.56 
10.0 
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Please refer to the following page(s) for further  
Information and Configuration Notes. 

 
 

 
Description of SIP Extension 
 

Cetis E and M Series phones are designed for the Hotel and Motel industry (examples shown E203IP, 3300IP-
TRM, E100IP) 

  
 
 
Recommended Software Versions 
 
SV9100:      
CPU  V10.00.50    
PCPro  V10.50.50    
 
System Configuration 
 
An unused extension number should be assigned to an unallocated port on the telephone system.  (Refer to PRG11-
02 / EasyEdit> Advanced Items> VoIP> Extensions> SIP Extensions> SIP Terminal Settings).  The SIP device will 
register to this extension number. 
. 
CODEC settings can be changed in PRG84-19 / EasyEdit> Advanced Items> VoIP> Extensions> SIP Extensions> SIP 
Terminal Codec Settings. Where possible G.722 codec is preferred, speech is notably louder and clearer using this 
codec. SIP terminal codec preference is a global setting so this must be considered if other 3rd Party SIP devices are 
in use. 

 
Further information on all the commands listed above for the systems is available in the Online Help in PCPro. 

 
  



  4TH January 2021 

 

Page 3 of 7 

 

 
SIP Extension Configuration 
 
Configuration is driven by browser interface. 
 
The system needs to have an IP address assigned to it to allow access.  
If you can use DCHP, this will be easier, and you can assign static address at a later stage if required. 
The IP Address of the terminal can discovered by going off-hook and dialling **47# 
 
Log into the web GUI using the phone IP address 
Default username = admin, default password = admin. 
 
 
 
 
DTMF Setup 
 
The Cetis E Series supports three methods of DTMF 
 
In-band – Tones are generated in the media stream by the terminal. Not supported for heavily compressed 
codecs (G.729). 
RFC2833 Relay – DTMF events are encoded as RTP EVENT signalling. SV9100 will generate in-band tones if 
required (ISDN/Analogue Trunking) 
SIP INFO – DTMF events are encoded as SIP INFO messaging. SV9100 will generate in-band tones if required. If 
SIP INFO is used the 15-03-01 must be set to DP otherwise in-band tones will not be generated.  
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Known Limitations / Comments 
 
G.711 is the preferred codec. G.711 A-law, G.722 and G.729 are supported.  
 

 SV8100 and SL1x00 are NOT supported platforms. 

 Blind transfers are not possible when using peer to peer mode 

 Transfers on the two line handset is done using the line keys, and conference 

 Tested for Hotel functionality  
o Guest name not displayed on the phone when calling room to room (when enabled) 
o Minibar items do not work.  
o Wake up message not displayed on trimphone variants.  
o Call transfer not possible from Trimphone versions. 

 
Compatibility Overview 

 
 Compatible/Incompatible 

Registration – No Authentication 

Successful Registration Compatible 

Maintain Registration Compatible 

Registration Refresh Compatible 

Registration Failure Compatible 

De-registration Compatible 

Registration with Authentication 

Successful Registration Compatible 

Maintain Registration Compatible 

Registration Refresh Compatible 

Registration Failure Compatible 

De-registration Compatible 

Registration Failure 480 Compatible 

Call to PSTN/ISDN 

Call Setup Compatible 

Call Continuance Compatible 

Disconnect by Calling Party Compatible 

Disconnect by Called Party Compatible 

Call Cancel Compatible 

Call internal to Keytelephone 

Call Setup Compatible 

Call Continuance Compatible 

Disconnect by Calling Party Compatible 

Disconnect by Called Party Compatible 

Call Cancel Compatible 

Incoming call from PSTN/ISDN 

Call Setup Compatible 

Call Continuance Compatible 

Disconnect by Calling Party Compatible 

Disconnect by Called Party Compatible 

Call Cancel Compatible 

Incoming call from Keytelephone 

Call Setup Compatible 

Call Continuance Compatible 

Disconnect by Calling Party Compatible 

Disconnect by Called Party Compatible 

Call Cancel Compatible 

CODECs Disabling and Reordering 

Disabled CODEC outgoing call Compatible 
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Disabled CODEC incoming call Compatible 

CODEC Order outgoing call Compatible 

CODEC order incoming call Compatible 

Sending digits during ringing 

Sending digits during ringing Compatible 

Sending digits during conversation 

Sending digits during conversation Compatible 

Sending digits during ringing (DTMF Relay) 

Sending digits during ringing Compatible 

Sending digits during conversation (DTMF Relay) 

Sending digits during conversation Compatible 

Flash hook/recall 

Hold & retrieve Compatible 

Consult Transfer (Flash hook/recall) 

Hold & Transfer (REFER) Compatible 

Blind Transfer (Flash hook/recall) 

Hold & Blind Transfer (REFER) Compatible 

Doorphone Operation 

Call From Doorphone to SIP extension and release door lock N/A 

Call From SIP extension to Doorphone and release door lock N/A 

Call to PSTN/ISDN Peer to Peer enabled 

Call Setup Compatible 

Call Continuance Compatible 

Disconnect by Calling Party Compatible 

Disconnect by Called Party Compatible 

Call Cancel Compatible 

Call internal to Keytelephone Peer to Peer enabled 

Call Setup Compatible 

Call Continuance Compatible 

Disconnect by Calling Party Compatible 

Disconnect by Called Party Compatible 

Call Cancel Compatible 

Sending digits during ringing Peer to Peer enabled 

Sending digits during ringing Compatible 

Sending digits during conversation Peer to Peer enabled 

Sending digits during conversation Compatible 

Sending digits during ringing Peer to Peer enabled (DTMF Relay) 

Sending digits during ringing Compatible 

Sending digits during conversation Peer to Peer enabled (DTMF Relay) 

Sending digits during conversation Compatible 

Flash hook/recall Peer to Peer enabled 

Hold & retrieve Compatible 

Consult Transfer (Flash hook/recall) Peer to Peer enabled 

Hold & Transfer (REFER) Compatible 

Blind Transfer (Flash hook/recall) Peer to Peer enabled 

Hold & Blind Transfer (REFER) Compatible 

Doorphone Operation Peer to Peer enabled 

Call From Doorphone to SIP extension and release door lock N/A 

Call From SIP extension to Doorphone and release door lock N/A 

Power out/kill process 

Unexpected SIP extension termination (Idle) Compatible 

Unexpected SIP extension termination (In conversation) Compatible 

Network Issues 

Disconnect the Ethernet cable X3 (During idle) Compatible 
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Disconnect the Ethernet cable X3 (During conversation) Compatible 

Disconnect the Ethernet cable X4 (During idle) Compatible 

Disconnect the Ethernet cable X4 (During conversation) Compatible 

Disconnect the Ethernet cable X2 (RTP stream) (During conversation) Compatible 

 
 

 

 

 
Further Support 
 
Actual product support must be obtained from the supplier or manufacturer of the third party device. 
 
The manufacturer’s website is – http://www.cetisgroup.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CODEC Overview – See section 7 for detailed test results of CODEC compatibility. 

G.711  Compatible 

G.729 Compatible 

G.723 Incompatible 

G.722 Compatible 

G.726 Incompatible 

iLBC Not tested 

CODEC Overview – See section 7 for detailed test results of CODEC compatibility. 

G.711 A-law Compatible 

G.722 Compatible 

G.729 Compatible 

G.723 Not compatible 

http://www.cetisgroup.com/
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Document History 

 
Version Date Description 

1.0 10th June 2016 Initial Release for E200IP 

2.0  19th July 2016  

 
Amended to inform that a Cetis declaration indicates 
compliance for; 
E100IP corded series with various guest key options. 
E103IP DECT series with various guest key options. 
E203IP DECT series with various guest key options. 
M100IP corded series with various guest key options. 
M103IP DECT series with various guest key options. 
M200IP corded series with various guest key options. 
M203IP DECT series with various guest key options. 
 
Based on the NEC testing of the E200IP 
 

3.0 11th March 2020 Amended to show support for Cetis firmware version v3.0.0-043 

4.0 12th March 2020 

Amended to inform that a Cetis declaration indicates compliance 
for: 

3300 Series IP 
9600 Series IP 
E Series IP 
I Series IP 
M Series IP 
 

5.0 12th March 2020 Inclusion of Cetis SIP Conformance Statement 

6.0 18th December 2020 Inclusion of 3500 Series IP 

7.0 4th January 2021 Inclusion of 9700 Series IP 

 
 
 
 

TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT SHALL NEC 

ENTERPRISE SOLUTIONS BE LIABLE FOR PERSONAL INJURY OR ANY 

INCIDENTAL, SPECIAL, DIRECT, INDIRECT OR CONSEQUENTIAL 

DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION, 

DAMAGES FOR LOSS OF PROFITS, LOSS OF DATA, BUSINESS 

INTERRUPTION OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES 

ARISING OUT OF OR RELATED TO YOUR USE OF SIP COMPATIBILTY 

REPORTS, HOWEVER CAUSED REGARDLESS OF THE THEORY OF 

LIABILITY (CONTRACT, TORT OR OTHERWISE) AND EVEN IF NEC 

ENTERPRISE SOLUTIONS HAS BEEN ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGES, DUE TO THE POSSIBILTY OF PROVIDERS MAKING 

SYSTEM CHANGES WHICH PROCEED THE COMPATIBILITY TESTING 

DETAILED IN THIS REPORT.  

 IN NO EVENT SHALL NEC ENTERPRISE SOLUTIONS TOTAL LIABILITY TO 

YOU FOR ALL DAMAGES (OTHER THAN AS MAY BE REQUIRED BY 

APPLICABLE LAW IN CASES INVOLVING PERSONAL INJURY) EXCEED 

THE AMOUNT OF SEVENTY FIVE POUNDS (£75).  

THE FOREGOING LIMITATIONS WILL APPLY EVEN IF THE ABOVE 

STATED REMEDY FAILS OF ITS ESSENTIAL PURPOSE. 


