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The	Most	Popular	Hotel	Phone	in	the	World,	Redesigned.	
	
Colorado	Springs,	CO	–	June	22,	2016	–Cetis,	Inc.,	manufacturer	of	Teledex®,	TeleMatrix®,	
and	Scitec®	brand	analog	and	VoIP	telephones,	is	debuting	the	company’s	new	Teledex	D	
Series	hotel	phones	at	HITEC	2016,	Booth	#917.	

	
A	contemporary	redesign	of	the	classic	
Teledex	Diamond,	the	most	popular	hotel	
phones	in	the	world,	D	Series	features	a	
fresh	design	footprint,	ergonomic	open	
handset,	optional	built-in	guest	smart	
device	USB	charging	ports,	and	a	faceplate	
that	is	fully	interchangeable	with	existing	
Diamond	room	phones.			
	
“How	do	you	improve	upon	Diamond,	the	
most	popular	hotel	phone	in	the	world	for	

33	years	running?,”	Brock	Munsell,	CTO,	Cetis,	Inc.,	asks	rhetorically.	“We	began	the	
development	of	D	Series	with	a	fresh	new	contemporary	design,	a	robust	new	ergonomic	
open	handset,	and	added	optional	USB	charging	ports,	but	maintained	the	existing	
Diamond	faceplate	area	for	a	seamless	upgrade	experience,”	he	adds.		
	
The	result?	Millions	of	established	Diamond	Series	owners	may	transition	to	D	Series	by	
simply	transferring	their	existing	Diamond	faceplates,	or	opt	for	new	faceplates.	
	
Available	in	single	or	two-line	speakerphone	and	non-speakerphone	models,	hoteliers	may	
choose	optional	USB	charging	ports,	and	up	to	10	programmable	guest	service	keys.	
Patented	OneTouch	voice	mail	retrieval	technology	is	also	a	standard	feature	on	
speakerphone	models.		
	
“D	Series,	like	all	Teledex	products,	is	thoughtfully	designed	to	last	for	years	in	demanding	
hospitality	environments,”	says	Bryce	Bowman,	Vice	President	of	Sales,	Cetis,	Inc.	“Like	the	
original	Teledex	Diamond,	D	Series	builds	upon	the	tradition	of	the	most	popular	hotel	
phone	in	the	world”,	he	exclaims.	
	
For	Teledex	D	Series	product	and	pricing	information	call	+1.719.638.8821,	write	
info@teledex.com,	or	visit	www.teledex.com.		
	
About	Cetis	
Cetis,	Inc.	designs,	engineers,	manufactures,	and	supports	Teledex®,	TeleMatrix®	and	
Scitec®	brand	analog	and	VoIP	hotel	phones,	including	Teledex	M	Series,	E	Series,	E	Series	
USB,	I	Series,	Opal	Series,	D	Series,	Diamond	Series,	Nugget	Series;	TeleMatrix	9600	Series,	
3300	Series,	3100	Series,	Retro	Series;	and	Scitec	Aegis-08	Series,	Emergency	Series,	and	
2500	Series.	Cetis	telephones	are	preferred	or	approved	by	all	major	hotel	brands	globally.	
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Cetis	maintains	sales	and	support	facilities	in	North	America,	Beijing,	Malaysia,	Dubai,	
Mumbai,	and	United	Kingdom.	
	
Contact:	
John	Grubb	
Senior	Vice	President	of	Marketing	
+1.217.898-7610	
jgrubb@cetis.com	


