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Micro-footprint.  
Contemporary design.

Supports multiple handsets per base. Micro-footprint space-saving design.OneTouch voice mail retrieval.
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TELEDEX E SERIES SMALL IS THE NEW BIG!
Available in single and two-line, analog, VoIP, corded, and cordless 
configurations. Micro-footprint Teledex E Series phones have 
created an entirely new hotel guest room telephone category. 
Originally designed to meet the limited space requirements 
aboard cruise ships, E Series phones require less room on the 
hotel guest room desk and nightstand, and consume less energy 
in the manufacturing process, so the impact on the environment 
is smaller as well.

• Single or two-line speakerphones
• Patented OneTouch voicemail retrieval
• Dual Neon/LED message-waiting light
• Electronic 3-way conference (two-line models)
• LED indicator lights for Speaker, Mute, & Hold keys,
Line 1 & Line 2 keys (2-line models only)
• Available in Ash or Black

E SERIES VOIP CORDED
• Up to seven (7) configurable Guest Service Keys
• Dual Port (10/100) for HSIA
• ETrim available

E SERIES ANALOG CORDED
• 4, 5, 8, 10, or 12 configurable Guest Service Keys
• EasyAccess™ data port
• ETrim available

E SERIES VOIP CORDLESS
• Available Frequencies: 1.8 GHz and 1.9 GHz
• Supports up to five handsets, including one on the base and 
three remotes
• 4, 5, or 7 configurable Guest Service Keys
• HAC/VCH (ADA) compliant handset volume boost
• Dual Port (10/100) for HSIA
• RediDock available

E SERIES ANALOG CORDLESS
• Available Frequencies: 1.8 GHz and 1.9 GHz
• Supports up to four handsets, including one on the base and 
three remotes
• 4, 5, 8, 10, or 12 configurable Guest Service Keys
• HAC/VCH (ADA) compliant handset volume boost
• EasyAccess™ data port
• RediDock available

VoIP AND ANALOG
MODELS AVAILABLE

USB CHARGING PORTS  
FOR SMART DEVICES

PROGRAMMABLE 
GUEST SERVICE KEYS

a                 brand

PATENTED ONETOUCH
MESSAGE RETRIEVAL

Black

Ash

Teledex.com/e-series

Teledex E Series hotel 
phones are 40% smaller 
than standard guest room 
telephones.
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TELED
EX E SERIES

E SERIES SPECIFICATIONS

Standard Colors: Ash and Black

Footprint (Desk): 4.5” (11.43cm) (w) x 8” (20.32cm) (l) x 3.63” (9.22cm) (d) (max 
height with desk stand)

Footprint (Wall): 4.5” (11.43cm) (w) x 8” (20.32cm) (l) x 1.5” (3.81cm) (d) (depth 
from wall mount)

Weight:  VoIP: 2.0 lbs. (900g)  / Analog : 1.4 lbs. (0.64kg) 

Weight (ETrim/RediDock): VoIP: 12oz. (340g) /  Analog: 10oz. (290g)

Frequency (Cordless): 1.8 GHz and 1.9 GHz

Power(VoIP): Power over Ethernet (POE) 802.3af Compliant

Power (Analog): Wall Adapter (USB & Cordless) / Line (Corded)

Power (Handset Kit): Remote charging station includes Handset w/ Battery & AC 
Adapter

Operating Voltage (Analog): 24-56 VDC Non-Polarity

Standby Time (Cordless): 10 days

Talk Time (Cordless): 6 hours

Range (Cordless): 100ft (30m)

Humidity: 65% ± 20%

Temperature: 77°F ± 50° (25°C ± 10°C)

FCC Specifications (VoIP): FCC Part 15 Support B: 2009

FCC Specifications (Analog): Meets or exceeds Part 68, FCC Part 15 & UL 1459 Ref.

Safety Standard: UL - 60950–1 2nd edition  ADA/HAC

RFCs (VoIP): 3261 (SIP), 3842 (SIP Subscribe), 2833 (SIP Info)

Flash Timing (Analog): 600ms

Handset Coil-Cord: 10 ft (3.048m)

Line Cord: RJ11 (Single Line) RJ14 (Two-Line) line cord - 12 ft (3.66m) 

Line Cord (Cordless & IP): RJ45 Line Cord - 12ft (3.66m)

Packaging: 10 per carton

Packaging (RediDock): 10 per carton

Packaging (Etrim): 20 per carton

PACKAGE CONTENTS
• Handset
• Base Unit
• AC Adapter (Cordless & USB)
• 10’ foot Handset Coil Cord
• 12’ Line Cord
• Faceplate & Overlay

PART NUMBERS
VOIP CORDLESS 1.9GHZ

E103IP – 4GSK, 1L, MW, Spkr EV11319S4D3(Blk)/EV21319S4D3(Ash)

E103IP – 5GSK, 1L, MW, Spkr EV11319S5D3(Blk)/EV21319S5D3(Ash)

E103IP – 7GSK, 1L, MW, Spkr EV11319S7D3(Blk)/EV21319S7D3

E103IP – RediDock, 1L, USB EV11319N0HKU3(Blk)/EV21319N0HKU3(Ash)

E203IP – 4GSK, 2L, MW, Spkr EV12319S4D3(Blk)/EV22319S4D3(Ash)

E203IP – 5GSK, 2L, MW, Spkr EV12319S5D3(Blk)/EV22319S5D3(Ash)

E203IP – 7GSK, 2L, MW, Spkr EV12319S7D3(Blk)/EV22319S7D3(Ash)

E203IP – RediDock, 2L, USB EV12319N0HKU3(Blk)/EV22319N0HKU3(Ash)

VOIP CORDLESS 1.8GHZ

E103IP – 4GSK, 1L, MW, Spkr EV11318S4D3(Blk)/EV21318S4D3(Ash)

E103IP – 5GSK, 1L, MW, Spkr EV11318S5D3(Blk)/EV21318S5D3(Ash)

E103IP – 7GSK, 1L, MW, Spkr EV11318S7D3(Blk)/EV21318S7D3(Ash)

E103IP – RediDock, 1L, USB EV11318N0HKU3(Blk)/EV21318N0HKU3(Ash)

E203IP – 4GSK, 2L, MW, Spkr EV12318S4D3(Blk)/EV22318S4D3

E203IP – 5GSK, 2L, MW, Spkr EV12318S5D3(Blk)/EV22318S5D3

E203IP – 7GSK, 2L, MW, Spkr EV12318S7D3(Blk)/EV22318S7D3

E203IP – RediDock, 2L, USB EV12318N0HKU3(Blk)/EV22318N0HKU3

ANALOG CORDLESS 1.9GHZ

E103 – 4GSK, 1L, MW, Spkr EA011319S04D(Blk)/ EA021319S04D

E103 – 5GSK, 1L, MW, Spkr EA011319S05D(Blk)/EA021319S05D

E103 – 8GSK, 1L, MW, Spkr EA011319S08D(Blk)/EA021319S08D

E103 – 10GSK, 1L, MW, Spkr EA011319S10D(Blk)/EA021319S10D

E103 – 12GSK, 1L, MW, Spkr EA011319S12D(Blk)/EA021319S12D

E103 – RediDock, 1L, USB EA11319N0HKU(Blk)/EA21319N0HKU

E203 – 4GSK, 2L, MW, Spkr EA012319S04D(Blk)/EA022319S04D

E203 – 5GSK, 2L, MW, Spkr EA012319S05D(Blk)/EA022319S05D

E203 – 7GSK, 2L, MW, Spkr EA012319S08D(Blk)/EA022319S08D

E203 – 10GSK, 2L, MW, Spkr EA012319S10D(Blk)/EA022319S10D

E203 – 12GSK, 2L, MW, Spkr EA012319S12D(Blk)/EA022319S12D

E203 – RediDock, 2L, USB EA12319N0HKU(Blk)/EA22319N0HKU

VOIP CORDLESS 1.9GHZ (WITH USB)

E103IP – 4GSK, 1L, MW, Spkr EV11319S4DU3(Blk)/EV21319S4DU3 (Ash)

E103IP – 5GSK, 1L, MW, Spkr EV11319S5DU3(Blk)/EV21319S5DU3 (Ash)

E103IP – 7GSK, 1L, MW, Spkr EV11319S7DU3(Blk)/EV21319S7DU3 (Ash)

E103IP – RediDock, 1L, EV11319N0HKU3(Blk)/EV21319N0HKU3 (Ash)

E203IP – 4GSK, 2L, MW,Spkr EV12319S4DU3(Blk)/EV22319S4DU3 (Ash)

E203IP – 5GSK, 2L, MW, Spkr EV12319S5DU3(Blk)/EV22319S5DU3 (Ash)

E203IP – 7GSK, 2L, MW, Spkr EV12319S7DU3(Blk)/EV22319S7DU3 (Ash)

E203IP – RediDock, 2L, EV12319N0HKU3(Blk)/EV22319N0HKU3 (Ash)

(Continued Next Page)...      

Features and specifications are subject to change without notice.
The values for mass and dimension are approximate.

Teledex.com/e-series



6

TELED
EX E SERIES

ANALOG CORDLESS 1.8GHZ

E103 – 4GSK, 1L, MW, Spkr EA011318S04D(Blk)/EA021318S04D(Ash)

E103 – 5GSK, 1L, MW, Spkr EA011318S05D(Blk)/EA021318S05D (Ash)

E103 – 8GSK, 1L, MW, Spkr EA011318S08D(Blk)/EA021318S08D (Ash)

E103 – 10GSK, 1L, MW, Spkr EA011318S10D(Blk)/EA021318S10D (Ash)

E103 – 12GSK, 1L, MW, Spkr EA011318S12D(Blk)/EA021318S12D (Ash)

E103 – RediDock, 1L, USB EA11318N0HKU(Blk)/EA21318N0HKU (Ash)

E203 – 4GSK, 2L, MW, Spkr EA012318S04D(Blk)/EA022318S04D (Ash)

E203 – 5GSK, 2L, MW, Spkr EA012318S05D(Blk)/EA022318S05D (Ash)

E203 – 7GSK, 2L, MW, Spkr EA012318S08D(Blk)/EA022318S08D (Ash)

E203 – 10GSK, 2L, MW, Spkr EA012318S10D(Blk)/EA022318S10D (Ash)

E203 – 12GSK, 2L, MW, Spkr EA012318S12D(Blk)/EA022318S12D (Ash)

E203 – RediDock, 2L, USB EA12318N0HKU(Blk)/EA22318N0HKU (Ash)

VOIP CORDED

E100IP – Lobby 1L EV10N0L3(Blk)/EV20N0L3 (Ash)

E100IP – Basic 1L, Spkr EV011000S00T3(Blk)/EV021000S00T3 (Ash)

E100IP – 4GSK 1L, MW, Spkr EV110S4D3(Blk)/EV210S4D3 (Ash)

E100IP – 5GSK 1L, MW, Spkr EV110S5D3(Blk)/EV210S5D3 (Ash)

E100IP – 7GSK 1L, MW, Spkr EV110S7D3(Blk)/EV210S7D3 (Ash)

E100IP – ETrim 1L, Trimline EV110N0T3(Blk)/EV210N0T3 (Ash)

E200IP – Basic 2L, Spkr EV012000S00T3(Blk)/EV022000S00T3 (Ash)

E200IP – 4GSK 2L, MW, Spkr EV120S4D3(Blk)/EV220S4D3 (Ash)

E200IP – 5GSK 2L, MW, Spkr EV120S5D3(Blk)/EV220S5D3 (Ash)

E200IP – 7GSK 2L, MW, Spkr EV120S7D3(Blk)/EV220S7D3 (Ash)

E200IP – ETrim 2L, Trimline EV120N0T3(Blk)/EV220N0T3 (Ash)

ANALOG CORDED

E100 – Lobby 1L EA011000N00L(Blk)/EA021000N00L (Ash)

E100 – Basic 1L, Spkr EA011000S00T(Blk)/EA021000S00T (Ash)

E100 – 4GSK 1L, MW, Spkr EA011000S04D(Blk)/EA021000S4D (Ash)

E100 – 5GSK 1L, MW, Spkr EA011000S05D(Blk)/EA021000S05D (Ash)

E100 – 8GSK 1L, MW, Spkr EA011000S08D(Blk)/EA021000S08D (Ash)

E100 – 10GSK 1L, MW, Spkr EA011000S10D(Blk)/EA021000S10D (Ash)

E100 – 12GSK 1L, MW, Spkr EA011000S12D(Blk)/EA021000S12D (Ash)

E100 – ETrim 1L, Trimline EA110N0T(Blk)/EA210N0T (Ash)

E200 – Basic 2L, Spkr EA012000S00T(Blk)/EA022000S00T (Ash)

E200 – 4GSK 2L, MW, Spkr EA012000S04D(Blk)/EA022000S04D (Ash)

E200 – 5GSK 2L, MW, Spkr EA012000S05D(Blk)/EA022000S05D (Ash)

E200 – 8GSK 2L, MW, Spkr EA012000S08D(Blk)/EA022000S08D (Ash)

E200 – 10GSK 2L, MW, Spkr EA012000S10D(Blk)/EA022000S10D (Ash)

E200 – 12GSK 2L, MW, Spkr EA012000S12D(Blk)/EA022000S12D (Ash)

E200 – ETrim 2L, Trimline EA120N0T(Blk)/EA220N0T (Ash)

VOIP CORDED (WITH USB)

E100IP – 4GSK 1L, MW, USB, Spkr EV110S4DU3(Blk)/EV210S4DU3 (Ash)

E100IP – 5GSK 1L, MW, USB, Spkr EV110S5DU3(Blk)/EV210S5DU3 (Ash)

E100IP – 7GSK 1L, MW, USB, Spkr EV110S7DU3(Blk)/EV210S7DU3 (Ash)

E200IP – 4GSK 2L, MW, USB, Spkr EV120S4DU3(Blk)/EV220S4DU3 (Ash)

E200IP – 5GSK 2L, MW, USB, Spkr EV120S5DU3(Blk)/EV220S5DU3 (Ash)

E200IP – 7GSK 2L, MW, USB, Spkr EV120S7DU3(Blk)/EV220S7DU3 (Ash)

VOIP CORDLESS 1.8GHZ (WITH USB)

E103IP – 4GSK, 1L, MW, USB, Spkr EV11318S4DU3(Blk)/EV21318S4DU3 (Ash)

E103IP – 5GSK, 1L, MW, USB, Spkr EV11318S5DU3(Blk)/EV21318S5DU3 (Ash)

E103IP – 7GSK, 1L, MW, USB, Spkr EV11318S7DU3(Blk)/EV21318S7DU3 (Ash)

E103IP – RediDock, 1L, USB EV11318N0HKU3(Blk)/EV21318N0HKU3 (Ash)

E203IP – 4GSK, 2L, MW, USB, Spkr EV12318S4DU3(Blk)/EV22318S4DU3 (Ash)

E203IP – 5GSK, 2L, MW, USB, Spkr EV12318S5DU3(Blk)/EV22318S5DU3 (Ash)

E203IP – 7GSK, 2L, MW, USB, Spkr EV12318S7DU3(Blk)/EV22318S7DU3 (Ash)

E203IP – RediDock, 2L, USB EV12318N0HKU3(Blk)/EV22318N0HKU3 (Ash)

ANALOG CORDLESS 1.9GHZ (WITH USB)

E103 – 4GSK, 1L, MW, USB, Spkr EA11319S4DU(Blk)/EA21319S4DU (Ash)

E103 – 5GSK, 1L, MW, USB, Spkr EA11319S5DU(Blk)/EA21319S5DU (Ash)

E103 – 8GSK, 1L, MW, USB, Spkr EA11319S8DU(Blk)/EA21319S8DU (Ash)

E103 – 10GSK, 1L, MW, USB, Spkr EA11319S10DU(Blk)/EA21319S10DU (Ash)

E103 – 12GSK, 1L, MW, USB, Spkr EA11319S12DU(Blk)/EA21319S12DU (Ash)

E103 – RediDock, 1L, USB EA11319N0HKU(Blk)/EA21319N0HKU (Ash)

E203 – 4GSK, 2L, MW, USB, Spkr EA12319S4DU(Blk)/EA22319S4DU (Ash)

E203 – 5GSK, 2L, MW, USB, Spkr EA12319S5DU(Blk)/EA22319S5DU (Ash)

E203 – 7GSK, 2L, MW, USB, Spkr EA12319S8DU(Blk)/EA22319S8DU (Ash)

E203 – 10GSK, 2L, MW, USB, Spkr EA12319S10DU(Blk)/EA22319S10DU (Ash)

E203 – 12GSK, 2L, MW, USB, Spkr EA12319S12DU(Blk)/EA22319S12DU (Ash)

E203 – RediDock, 2L, USB EA12319N0HKU(Blk)/EA22319N0HKU (Ash)

ANALOG CORDLESS 1.8GHZ (WITH USB)

E103 – 4GSK, 1L, MW,USB, Spkr EA11318S4DU(Blk)/EA21318S4DU

E103 – 5GSK, 1L, MW, USB, Spkr EA11318S5DU(Blk)/EA21318S5DU

E103 – 8GSK, 1L, MW, USB, Spkr EA11318S8DU(Blk)/EA21318S8DU

E103 – 10GSK, 1L, MW, USB, Spkr EA11318S10DU(Blk)/EA21318S10DU

E103 – 12GSK, 1L, MW, USB, Spkr EA11318S12DU(Blk)/EA21318S12DU

E103 – RediDock, 1L, USB EA11318N0HKU(Blk)/EA21318N0HKU

E203 – 4GSK, 2L, MW, USB, Spkr EA12318S4DU(Blk)/EA22318S4DU

E203 – 5GSK, 2L, MW, USB, Spkr EA12318S5DU(Blk)/EA22318S5DU

E203 – 7GSK, 2L, MW, USB, Spkr EA12318S8DU(Blk)/EA22318S8DU

E203 – 10GSK, 2L, MW, USB, Spkr EA12318S10DU(Blk)/EA22318S10DU

E203 – 12GSK, 2L, MW, USB, Spkr EA12318S12DU(Blk)/EA22318S12DU

E203 – RediDock, 2L, USB EA12318N0HKU(Blk)/EA22318N0HKU

ANALOG CORDED (WITH USB)

E100 – 4GSK 1L, MW, USB, Spkr EA110S4DU(Blk)/EA210S4DU

E100 – 5GSK 1L, MW, USB, Spkr EA110S5DU(Blk)/EA210S5DU

E100 – 8GSK 1L, MW, USB, Spkr EA110S8DU(Blk)/EA210S8DU

E100 – 10GSK 1L, MW, USB, Spkr EA110S10DU(Blk)/EA210S10DU

E100 – 12GSK 1L, MW, USB, Spkr EA110S12DU(Blk)/EA210S12DU

E200 – 4GSK 2L, MW, USB, Spkr EA120S4DU(Blk)/EA220S4DU

E200 – 5GSK 2L, MW, USB, Spkr EA120S5DU(Blk)/EA220S5DU

E200 – 8GSK 2L, MW, USB, Spkr EA120S8DU(Blk)/EA220S8DU

E200 – 10GSK 2L, MW, USB, Spkr EA120S10DU(Blk)/EA220S10DU

E200 – 12GSK 2L, MW, USB, Spkr EA120S12DU(Blk)/EA220S12DU

Teledex.com/e-series
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© 2022 Cetis, Inc. Product specifications and descriptions in this document subject to change without notice. Cetis®, 
Teledex®, TeleMatrix®, and Scitec® are registered trademarks of Cetis, Inc.

Updated 03/04/22
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Worldwide Headquarters
4975 N. 30th Street
Colorado Springs, CO 
80919 USA
☎ +1.719.638.8821
📠 +1.719.638.8815
✉ info_USCA@cetis.com

A Caribbean/Latin America
☎ +1 800.462.9446  X230
✉ info_CALA@cetis.com

A

Europe/Russia
21 Erica Road
Bucks MK12 6HS
United Kingdom
☎ + 44 (0)1908 904860
📠 + 44 (0)1908 904870
✉ info_EUR@cetis.com

C

Beijing
Unit 1210, Rui-Chen Intl Centre
No.13 South Agriculture Exhibition 
Centre  Road
Chaoyang District
Beijing 100026
☎ + 86-10-65858588
🌐 teledex-telematrix-scitec.com
✉ info_ASIA@cetis.com

G

Middle East/Africa
609 Platinum Business Ctr. 
Dubai, UAE
☎ +971 4 2806395
📠 +971 4 2806394
✉ info_ME@cetis.com

D

India
508 Filix
Opp. Asian Paints, LBS Marg
Mumbai – 400078
India
☎ +91 22 25955535
📠 +91 22 25955534
✉ info_ME@cetis.com

E

Asia/Pacific
☎ +65 96626959
✉ info_ASIA@cetis.com

F
CetisGroup.com


